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1. EJIN OCBOEHUS JUCHUIIJINHBI

HQHHMI/I OCBOCHHA OUCHMIIIINHBI OpraHﬂsaum{ KOHTAaKTHOH 30HBI TYPUCTCKOro MNPECANPUATHA OCATCIBHOCTDH

SABJIAIOTCS:

- OBIAJIEHHE CIOCOOHOCTBIO BBIOMpPATh PECYpChl M CPEACTBA Ul OpraHU3aldd Ipoliecca CepBHCa C y4YETOM

TpeboBaHUH MOTPEOUTENS

- OBJIaACHHUC CIIOCOOHOCTHIO OpPraHn30BbBIBATH ITPOLECC TypHCTCKOﬁ JACATCIBHOCTH C YYETOM IICUXOJIOTHYECKUX

ocobeHHOCTeH IoTpeduTeNei
2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OOII

Hucuunnuua b.1.B.170pranusanus KOHTakTHOH 30HBI

JucuuruinHel (MOAYNIH) 4YacTH, GOPMHUPYEMOH y4aCTHUKAMU
(Momymm).U3yuenue muctmiuimabl OpraHu3anys KOHTAKTHOW
MOJYYCHHBIX B XOJC HW3Y4YCHHS IUCLUIUIAH, (POPMHUPYIOIIHX

TYPUCTCKOTO MpeAnpusaTus oTHocutrcs K broky 1
00pa30BaTEIBbHBIX OTHOIICHHUH - AJICKTUBHBIC TUCIIMILTHHBI
30HBI CEPBUCHOTO NPEANPHUATHS Oa3HpyeTcsl HA 3HAHHSAX,
NpPEJCTABICHUE O HPUPOJAC YCIOBEUYCCKHX IMOTPEOHOCTEH,

OCHOBAaX M KyJIbType CEPBUCHOI AESITEIPHOCTH M MEXaHU3MaX IpoIiecca YIPaBICHHUS CEPBUCHBIM IPEATIPHATHEM.

[MpeamiecTByOIIUE TUCHUIUTUHBI (KYPChI, MOIYIIN
TIPAKTHKH)

[Mocnenyromue TUCTHILTHHEL (KYPCHI, MOAYIJIN TPAKTHKH)

MapkeTuHr B Typu3Me

[IpousBoacTBEHHAS TIpaKTHKa (Opranu3aimoHHO-

yHOpaBJeHYeCKas MPAKTHKA)

MeHeKMEHT B TypU3Me

IIpomsBoncTBennas npaktuka ([IpenaumioMHas mpakTUka)

Opranam3anys ¥ IIaHAPOBAaHUE NESTEIBHOCTH HPEATPUSITHN
Typu3Ma

OKOHOMHKA M MPEAIPHHAMATEIBECTBO B TypU3ME

be3zonacHOCTh XM3HEACATEIHHOCTH

JlokyMeHTalioHHOe  o0ecriedeHne
NPEANPUATHIX TypH3Ma

yOpaBleHUS  Ha

KynbTypa 1 cTiiincTrKa JIe0BOH peun

I/IH(l)OpMaHI/IOHHLIe TCXHOJIOT'MU B TYPU3ME

I/IHHOBaHI/II/I B COIIMOKYJIbTYPHOM TYpU3MC

anaBneHI/Ie Ka4€CTBOM B TypHU3ME

Yyebnas npakTrka (O3HAaKOMUTEIbHAS TIPAKTHKA)

ITpomsBoncTeenHas npaktuka (CepBUCHAS IPAKTHKA)

3. INTAHUPYEMBIE PE3YJIBTATHI OB YYEHHUSA

MO JUCHMUILINHE

dopmupyeMBbIe KOMIICTCHIIUNU
(KO KOMITETEHITHH, YPOBEHB)

[Imarupyemslie pe3ynbTaThl 00ydeHHS HA TaHHOM JTare
(hopMupOBaHUS KOMIIETCHIINN

I[IK-1 Cmocoben k pa3paboTKe ¥ COBEPIICHCTBOBAHUIO
CHUCTEMBI KIMEHTCKHX OTHOIICHWH ¢ ydeToM TpeboBaHUMH

3Haer METOIbI aHammnsa paboumnx
KOHCTPYKTHUBHBIX PCIICHHIH 00BEKTOB CepBUCa

MPOIIECCOB,

OTpeOuTENSt

YMeer aHaTM3UPOBATh PabOUHE MPOIECCH, KOHCTPYKTUBHBIE
penieHust 00BEKTOB CepBHCa

Bnanmeer HaBBIKAMU OpTaHU3aIIH mporiecca

npeaoCTaBJICHUA YCIIYT B paMKaX COTJIaCOBAHHBIX YCJ'IOBI/Iﬁ

4. OFBEM JUCHUIIIMHBI U

BHU/Ibl YYEBHOM PABOTBI

OOt 00beM AUCHMIUIMHEI COCTABIISIET43aUueTHRIX eAUHNI, 144 akameMUYeCcKrX Jaca.
Ounast popma o0yueHHs

Bun yue6HOi paboTh Bcero uacos TpumecTpsl

9

KonrakTHas padora (Bcero) 32,5 32,5

B TOM YHCIIE!

1) 3arstus aexiuponnoro tuma (JIK) 12 12

13 HUX

— JIEKITUHN 12 12

2) 3ansitus cemuHapcekoro tumna (113) 18 18

13 HUX

— cemunapsl (C)

— npakTtrdeckue 3aastus (I1P) 18 18

— naboparopHusie paboTs (JIP)

3) rpynmnoBbie KOHCYJIbTAIIHH 2 2

4) nHIUBUoyaabHas paboTa




5) npoMexKyTouHas aTTecTalus 0,5

0,5

CamocrosiTeabHasi padora (Bcero) (CP) 111,5

11,5

B TOM YHCJIC:

Kypcooii mpoexT (pabota)

PacuerHo-rpaduueckue paboTh

KonrponbHas pabora

Pegepar

CaMomoAroToBKa (CaMOCTOSTEIFHOE H3YUCHUE Pa3eiioB, IPOpaboTKa 1

MMOBTOPEHHUE JIEKLIIUOHHOTO MaTepualla U MaTeprana y4eOHHKOB U Y4eOHBIX
TMOCOOUH, MOATOTOBKA K JIA0OPATOPHBIM U TPAKTHUECKUM 3aHATHSM, 85
KOJUIOKBHYMaM | T.1I.)

85

IToxroroBka K aTrrecTamun 26,5

26,5

OOmuit 006eM, yac 108

108

®dopMa IpOMEKYTOUYHOU aTTECTALNU

3a49€T

3aouHas ¢popma oOydeHus

Bun yue6HO# paboTh Bcero vacos

TpumecTpsl

A

KonTakTHas padora (Bcero) 16,5

16,5

B TOM YHCJIC:

1) 3anstus nekuuonHoro tuna (JIK) 6

N3 HUX

— JIEKITUHA 6

2) 3anstus cemuHapckoro tumna (I13) 10

N3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P) 10

10

— naboparopusie padotsl (JIP)

3) rpynnoBble KOHCYJIbTALIUH

4) vHIMBUAYaNbHAs paboTa

5) npoMeKyTo4YHas aTTeCTalus 0,5

0,5

CamocrosiTeabHasi padora (Bcero) (CP) 127,5

127,5

B TOM YHCJIC:

Kypcooii mpoexkT (pabota)

PacuerHo-rpaduueckue paboTs

KonrponbHas pabora

Pegepar

CamonoAroToBka (CaMOCTOSTENILHOE N3yUCHUE PA3/IeoB, IPOPaboTKa 1

MMOBTOPEHUE JIEKIIMOHHOTO MaTepralla 1 MaTepuaia y4eOHHUKOB M y4eOHBIX
oCOOHIA, MOJITOTOBKA K JJAOOPATOPHBIM M MPAKTUYECKUM 3aHSITHSIM, 119
KOJUIOKBHYMaM | T.]I.)

119

IToxroroBka K aTrrecTamun 8,5

8,5

OOmmii 006eM, gac 108

108

®dopMa IpOMEKYTOUYHOM aTTeCTAUU

3a49€T

5. COAEP XAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. CoaepxxaHue AU CUMILIMHBI

No HaumenoBanwue pasnena (TeMbI) Coneprkanue pazjena (Tembl)
pazzena
(Temsr)

Pa3znen 1. OcHOBBI NOCTPOEHUS
KOHTAKTHOM 30HbI

1 OHpe,HGJ'IGHI/IC u ocHoBHEIC | KOHTakTHast 30Ha B Ppa3HbIX BHUAAX CCPBHCA. JluHnsa KoHTaKTa

(yHKIIMHM KOHTaKTHON 30HBI MEXIy pabOTHHKOM cepBuca M mnorpeburesnem. (CkaTocTb

KOHTAKTHOH 30HEI. MacmTad KOHTAaKTHOH 30HBI. PaboTHUK




KOHTaKTHOM 30HBI - PeXKHCCEp Mporiecca 00CTyKUBAHHUS.

2 IIpoexTrpoBanue KoHTakTHOH | OOmme TpeOOBaHMS K KOHTakTHOH 30He. CTpyKTypa M cxema
30HBICEPBUCHOTO MPEANPHATHS KOHTaKTHOW 30HBI. 4 JTamna MPOEKTHPOBaHMS KOHTAKTHON 30HBI:
BBISIBJIGHUSI OCHOBHOH TpYyNIBl KIHUCHTYPHl MPOEKTHPYEMOTO
NpeANpusITHs;  pa3paboTKa I3TAloOB IIPEJOCTABICHUS YCIYTH B
CalloOHE C Yy4YeTOM KaTeropuu NpennpusTus; pa3paboTka
KOMIUIEKCa aJITOPUTMOB C YYETOM COIMAIbHO-TICUXOJIOTHYECKIX
O0COOCHHOCTEH OCHOBHBIX TIpYIN KIMEHTOB IPOEKTUPYEMOTO
NPEANpUATHS; XapaKTepUCTHKa METONOB pEalIn3aliy 3TaloB
JITOPUTMOB C YUETOM HX 3KOHOMHYECKOH I1e7IeCO00Pa3HOCTH.
3 Opranuzanusi paboThl KOHTAKTHOH | OTHensl - CiTy>KObl KOHTAaKTHOM 30HEL. [IpOCTpaHCTBO KOHTaKTHOH
30HBI 30HbI. OThen mpueMkH. 30HAa OXHAAHWSA. 30Ha OOCITYKMBaHHUSL.
3ona wuHpopmupoBanus. Otnen mnpomax. BelesgHas ciryxoa.
Ipouecce! pponT-0duca u 63k-oduca.
Pa3nen 2. O6cay:xuBaHue norpedouTesiei B
KOHTAKTHOM 30He

1 Opranuzanus obcyxuBaHus | TEXHOIOTHYECKUN UK O00CITYKUBAHUS KIIMCHTOB B KOHTAKTHOM

KJIMCHTOB B KOHTAKTHOM 30HE 3oHe. DopMBl M MeTOmbl  OOCIY)KMBAaHUS  KJIMCHTOB.
KoMMyHnKanmmum MexXIy WCIIOJHUTEIEM U IOTpeOuTeneM B
KOHTakTHOW 30He.CojepkaHME KOHTaKTa B KOHTaKTHOW 30HE.
CraHmapTel OOCTYXXUBaHUS TOTPEOUTENST B KOHTAaKTHOW 30HE.
BrisBrienne motpeOHOCTEH W PENOYTEHHIH MOTPpeOUTENIEH.

2 dakropsl, BIIMSIIOIIIUC Ha | octymHOCTh HHpOpMaKU 00 yciayrax. JCTeTHYHOCTh BHEITHETO
3¢ PEeKTUBHOCTD NIPOLIECCOB | BUjAa Npeanpustuss u pabotHukoB. Hammuwme ynoOcTB B 30HE
00CITyXMBaHHs B KOHTAaKTHOH 30He | oxkuAaHus. IIpoJOIKHUTENBHOCTE  BPEMEHH  OOCIYKHBaHMUS.

CremneHp [OCTYITHOCTH KOHTaKTHOM 30HBL. PexuM paboTs
CEPBUCHOTO NPEAIPHUATHSL.
3 OyHKIMU paOOTHUKOB KOHTAKTHO# | JlOJDKHOCTHBIE O00S3aHHOCTH CEpBUC-MEHEKEpa KOHTAKTHOU

30HBI

30HBI:
-yIpaBieHHUE OTHEIOM (CITy:k00#) B COOTBETCTBHHU C 3aJa4aMu
CEepBHCa;

- pa3paboTKa MPOrpaMM pa3BHUTHS CEPBUCA;

- KPEAUTOBAHUE KIIUCHTOB;

- pa3peleHne KOH(PIUKTHBIX CHUTYAIHIA;

- MOJIrOTOBKA OTBETA HA MPETEH3MIO KINEHTA;

- HarmpaBJIeHHe paOOTHUKOB Ha 00yUYeHHE, CEMUHAPHI, KypPCHI;

- HaeM TIepPCOHAa,;

- BBIpabOTKa Mep MO TEXHHKE 0E30MacHOCTH M JKOJIOTHIESCKOMY
KOHTPOJIIO U 00€CHeYCHUE NX BBIIOIHEHHUS;

- OIICPaTHBHOE YIPABJICHUE CEPBUCHOMU CITY:KOOM;

- KOHTPOJbF 32  BBIIONHCHHEM  COTPYIHHKAMHU  CBOHX
00s13aHHOCTEH;

- TOAJNEpXKaHWE MaTepualbHOW 0a3bl cepBuca B padoueM
COCTOSIHUY;

-ob0ecnieuenre  3((HEKTHBHOTO COTPYAHWYECTBA C  JIPYTHUMH
MOJpa3/IeICHUSMH.

JlomKxHOCTHBIE OOS3aHHOCTH PSAAOBBIX PAOOTHHKOB KOHTAKTHOM
30HBI:

- OKa3aHUe MOMOIIH MOTPEOUTEIIO B TIOMCKE ITOAXOIIETO TOBapa
W YCIIYTH, IPH HEOOXOANMOCTH OKa3aHHE YCIyTH 3aKa3a ToBapa
yepe3 MIHTepHeT-Mara3uH;

- uHQOPMHPOBaHHME O  TNPOUBOAMUTEIAX,  TEXHOJOTUH
MPOU3BOJICTBA, OOJNIACTH NPUMCHEHUS H APYTHUX TEXHHUYCCKHX
BOIPOCax;

- uHpOPMHUPOBAaHHEC OO0 AaKIUAX, CHCTBYIOIIMX B KOMIIAHUH,
MOPSJIKE OIIATHI U TIOJYYEHUS TOBAPa;

KOHCYJIBTAIlHsI OTHOCHUTEIBHO YCIOBHUI Tapu(oB, YCIOBHI MpreMa
TUTATE)KEH U CPOKOB UX 3aUMCIICHHUS,

- IEMOHCTpALMs W IOATOTOBKA TOBapa K Mpojaxke, opopmieHHe
TrapaHTUHHOTO TaJOHa;

- oopMIICHHE IIIaTeXka, MOIy4eHHEe OT MOTPEOHTENs AEHEKHBIX




CpPCACTB, pPCKBU3UTOB IIATCIKA U MACHIOPTHBIX JaHHBIX.

5.2. CTpyKTypa AMCUHUIIIMHBI

OuHnas popma o0yueHHst

Ne paznmena HanmMenoBanue pasaena (TemMbl) KommaecTBo gacos
(Temsr) Bcero JIK C I1P JIP CP
Pa3gen 1. OcHOBBI NOCTPOEHHS] KOHTAKTHOM 30HBI
1 OmnpenencHue U OCHOBHBbIC (DYHKIHH 18 2 2 14
KOHTAKTHOW 30HBI
2 IIpoexTHpoBaHNE KOHTAKTHON 30HBI 20 2 2 16
CEPBUCHOT'O PEATPHUITHS
3 Opraam3anuss pabOTBl KOHTAaKTHOW 18 2 2 14
30HBI
Pasnen 2. OOcay:xkuBaHue TOTpeOuTe el B
KOHTAKTHOI 30He
1 Opranuzanus 00CITyXKMBaHHS 20 2 6 12
KJIUCHTOB B KOHTAKTHOU 30HE
2 ®DakTophl, BIIUSIONINE Ha 20 2 4 14
a3 pexTHBHOCTH MPOLIECCOB
o0ciTy>)kKMBaHUS B KOHTAKTHOH 30HE
3 OyHKIUN PaOOTHUKOB KOHTAKTHOW 19 2 2 15
30HBI
['pymmoBast KOHCYIbTAITHS 2
WunuBuayanpHas padboTa
IIpomerxyTOUHas aTTECTALMS 27
OO0wmwmii 00beM 144 12 18 85
3aounas ¢popma o0yueHust
Ne paznmena HanmenoBanue pasaena (TemMbl) KonnuecTBo yacos
(TeMbI) Bcero JIK C 1P JIP CP
Pa3gen 1. OcHOBBI IOCTPOEHHS] KOHTAKTHOMH 30HBI
1 OmnpeneneHne ¥ OCHOBHBIE (DYHKINHU 22 22
KOHTAKTHOW 30HBI
2 IIpoexTHpoBaHNE KOHTAKTHON 30HBI 25 2 2 21
CEPBHUCHOT'0 NPEANPHUITHS
3 Oprann3anuss paboOThl KOHTaKTHOMN 22 2 2 18
30HBI
Pazgen 2. OOcay:xkuBaHue mnoTpeduresieii B
KOHTAKTHOI 30He
1 Opranuzanus o0cyKUBaHUS 22 2 2 18
KJIUCHTOB B KOHTAKTHOW 30HE
2 DakTophl, BIIUSIOIINE Ha 22 2 20
a3 pexTHBHOCTH MPOLIECCOB
o0ciTy>)kuBaHUS B KOHTAKTHOH 30HE
3 OyHKOUN PaOOTHUKOB KOHTAKTHOW 22 2 20
30HBI
WunuBuayanpHas padboTa
IIpomerxyTOUHast aTTECTALMS 9
O6umii 00peM 144 6 10 119




5.3. 3aHATHS CEMHHAPCKOTr0 TUNA

Nen/m | Ne paznmena Bun 3anarus HaumenoBanue Konunuectso
(Temsr) 4acoB
OP0O | 390
Pa3znen 1. OcHOBBI NOCTPOEHUS
KOHTAKTHOJ 30HBI
1 TP OmnpeneneHne ¥ OCHOBHBIE (DYHKIIMH KOHTAKTHOW 30HBI 2
2 TP IIpoexTHpoBaHUE KOHTAKTHOM 30HBI CEPBUCHOTO NPEANPHUATHS 2 2
3 TP Opranuszanust paboThl KOHTAKTHON 30HBI 2 2
Pazpgen 2. O0cay:xuBaHue
noTpeduTe/Iei B KOHTAKTHOI 30He
3 P Opranuzanus 00CTy>)KUBaHHS KIIMEHTOB B KOHTAKTHOH 30HE 6 2
4 P ®dakropbl, BIHAOMKAEC HA  3PPEKTUBHOCTH  TPOIECCOB 4 2
00CITyXMBaHHs B KOHTAKTHOH 30HE
5 TP OyHKIMY pabOTHUKOB KOHTAKTHOM 30HEI 2 2

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pacueTHo-rpaduyeckasi padora, pedpepar, KOHTPOJIbHas padoTa)

5.5. CamocTosnTeabHas padoTa

No Byt caMoCTOSATETBHON paObOTHI KonnuecTtBo yacos
paszgena 010]0) 300
(Tembl)

Pa3gen 1. OcHOBBI OCTPOCHUSI KOHTAKTHOMH 30HBI
1 CamocTosTeslbHOE N3ydeHHE BOMPOCOB 1Mo TeMe. Pabora ¢ TekcroM. Brimonmnenue 14 22
npakTHYecKuX 3agaHuid. [ToaroroBka K sK3aMeHy.
2 CamocTosiTeslbHOE N3ydeHHE BOIMPOCOB 1Mo Teme. Pabora ¢ TexcroM. Brimonmnenue 16 21
npakTHdeckux 3agaHuid. [loaroroBka K sK3aMeHy.

3 CamocTosTeslbHOE N3ydeHHE BOMPOCOB 1Mo TeMe. Pabora ¢ TexcroM. Brimonmnenue 14 18
MpakTUYecKux 3aganuil. [lonroroBka kK 3K3aMeHy.

Pasznen 2. O6cay:xkuBaHue noTpedouTesieil B KOHTAKTHOM 30He

1 CamMocTosTenpHOe M3yYeHHE BOMPOCOB 1O Teme. Pabora ¢ TekcToMm. BrimonHeHme 12 18
MpakTUYecKux 3afanuil. [lonroroBka kK 3K3aMeHy.

2 CamMocTosTenpHOe M3yYeHHE BOMPOCOB 1O Teme. Pabora ¢ TekcToMm. BrimonHeHme 14 20
MpaKkTUYecKux 3aganuil. [lonrotoBka kK 3K3aMeHy.

3 CamMocTosTepHOe U3YYeHHE BOTPOCOB MO TeMe. PaboTa ¢ TekcToM. BeImonHenme 15 20
MpaKkTUYecKux 3aganuil. [lonroroBka kK 3K3aMeHy.

6. OBPA3BOBATEJIBHBIE TEXHOJIOT U

JIeKIMOHHO-CEMHUHAPCKO-3a4eTHAS CUCTeMa 00yIEeHUs
TeXHOJIOTHH ESTETBHOCTHOTO U INAJIOr0BOTO 00y4eHus (Keiic-MeTO, AEIOBBIE UTPHI)
HNnudopManuoHHbIe TEXHOJOTMH, HCHOJIb3yeMble NPH OCYIIECTBJICHHH 00pa30BaTeIbHOI0 mpomecca 1o

JUCIHHUILIHHE

— cOop, XpaHCHHE, CHCTEMAaTU3aIMs U BblJaYa Y4eOHO! 1 HAyYHO# HH(pOpMAIIHK;
— 00paboTKa TEKCTOBOH, rpadUuecCKOi U IMITUPUICCKON HHPOPMAIIHY;
— MOJITOTOBKA, KOHCTPYUPOBAHKE U MPE3EHTALUA UTOTOB HUCCIEA0BATEIbCKON U aHATUTUYECKON e TENbHOCTH;
— CaMOCTOSATENBHBIN TOWCK JOIMOJHUTEIBHOTO YYeOHOTO M HAyYHOTO MaTepuaya, ¢ HCIIOJb30BAaHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 0a3 TaHHBIX;
— WCTIOTB30BaHKE AJICKTPOHHON TIOYTHI TperioaBarelicii u 00ydalomuxcst Uik PACCHUIKH, TMIEPETICKU B 00CYKIeHUS
BO3HHKIINX YICOHBIX TTPOOIIEM.
HMHTepaKkTHBHBIE H AKTHBHBbIE 00pa3oBaTe/ibHbIE TEXHOJOTHH

No paznena Bup 3anatus Hcmonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIIbHBIC KonuyecTBo wacos
(Tembl) (JI, TIP, C, JIP) TEXHOJIOTUU 00 300
Paszgenl T1P Y4eOHast AUCKyCCHS 2 2
Tema 3




7. ®OH/JI OHUEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) JJISI TEKYEI'O KOHTPOJISA
YCINEBAEMOCTH, TIPOMEXYTOYHOMN ATTECTAIIUA

@DoHJ] OLEHOYHBIX CPENCTB (OLECHOYHBIE MaTepHalibl) sl TEKYLIEr0 KOHTPOJISI YCIIEBAeMOCTH, HPOMEXYTOYHOM
aTTeCTAlM! 110 JUCHHUILTHHE MPUBOASTCS B IPHIIOKCHHUH.

8. YYHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHbI

8.1. OcHoBHas JIMTEpaTypa

1.bpaxxaukoB, M. A. CepBucosnorus: yaeOHOe mocodue s By30B / M. A. BpakHUKOB. — 2-€ H3/1., UCTIP. U JOI. —
M.: UszpatensctBo IOpaiit, 2020. — 144 c¢. — (Bwicmee obpasoBanme). — ISBN 978-5-534-13343-1. — Tekcr:
anexTponHsbli // DBC Opaiit [caiit]. — URL: https://urait.ru/bcode/457524

2. Yepuukos, B. I'. Cepsuconorus: yueOHoe ocobue s By3os / B. I'. UepHukoB. — 2-¢ u3j., nepepad. u gom. —
M.: UznmatensctBo FOpaiit, 2020. — 252 ¢. — (Bricmiee oopa3osanue). — ISBN 978-5-534-13272-4. — TekcT:
anexTponHbIi // DBC Opaiit [caiit]. — URL: https://urait.ru/bcode/457367

8.2 JlonmosHUTEIbHAS JTUTEPATYypa

1.0pranusanus ¥ INIaHUPOBaHUE AEATEIHHOCTH NPEANPUATHI cepBHca [DNeKTpoHHBIH pecypce] : yueOHoe nocobue /
T.H. Kocrrouenko [u ap.]. — DNEKTPOH. TEKCTOBBIE NaHHBIE. — CTaBpomnonb: CTaBpONOIBCKUIN TOCY1apCTBEHHBIN
arpapublii  yauBepcuteT, Ceksoitss, 2017. — 138 c¢. — 2227-8397. — Pexum noctyma:
http://www.iprbookshop.ru/76044.html

8.3. IIporpammHoe o0ecneuenune

Microsoft Windows — OmeparniuoHHasi cuctema
Microsoft Office — Od¢ucHoe mporpamMmmHOe oOccreYeHUE (TEKCTOBBIM PENaKTOp, TAOIUYHBIA pEIaKTop,

PEMaKTOP MPE3CHTAINH, TOYTOBBIN KJIIUEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

MexnyHapoaHas pedepaTtuBHas 6a3a sxypHaioB u crateii Web of Science -http://info.clarivate.com/rcis

8.5. Un¢opmanmoHHbIE CIPABOYHBbIE CUCTEMBI

AHO BO CKCH - 1C: bubnnoteka

CnpaBouHo-npaBoBas cuctema «Koncymnprantllmoc» — http://www.consultant.ru/

Touckosvie cucmemoi

https://www.yandex.ru/

https://www.rambler.ru/

https://www.google.com/

https://www.yahoo.com/

8.6. UnTepHeT-pecypcesl

becrnnarHas anekTpoHHasi OnbaroTeka oHnaiH «EquHoe OKHO OCTyIa K 00pa3oBaTebHbIM pecypcamy -
http://www.window.edu.ru

Enunast komrexust mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/

OnexTpoHHas oubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/

OnexTpoHHo-0MbMMoTeuHas cucreMa «IPRBooksy - http://www.iprbookshop.ru/

Hayunas snektponnast ombnnoreka - http://www.elibrary.ru/

[MToptan oTKpHITEIX JaHHBIX — https:/data.gov.ru/

MexnynapoaHas pedeparuBHas 6a3a xypHanoB u cratreii WebofScience - http://info.clarivate.com/rcis

Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/

®denepanbHbIA EHTp HHPOPMAIIMOHHO-00pa3oBaTeIbHBIX pecypcoB - http:/fcior.edu.ru/

CBobOoaHas sHnuKIONeaus «Bukumeaus»- https://ru.wikipedia.org

HammonansHas DnextponHas buonnoreka (HOb)-https://H36.pd

8.7. MeTtoauueckue yKa3aHusi 10 OCBOEHHIO M CLHMIJIMHbI

MeTtoauueckne PEKOMEHAAIMH MO BEICHUI0O KOHCIIEKTOB JeKIuit
KOHCHGKTHpOBaHI/Ie JICKIMH — Ba)XXHBIM IHar B 3allOMUHAHHHU Martepuajia, MO3TOMY KOHCICKT JICKLIMI

HEOOXOIMMO HMMETh KaXIOMY CTYACHTY. 3ajadya CTYACHTAa Ha JICKIMM — OJHOBPEMEHHO CIIyIIATh MpPENojaBaTels,
AQHATM3UPOBATh U KOHCHEKTHPOBaTh MH(popMaImio. IIpn 3TOM Kak CBUAETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCSA
BECTH JIOCIIOBHYIO 3aIiCh. TakuM 0Opa3oM, JIEKIIHIO MpPErnoJaBaTelsi MOKHO KOHCHEKTHPOBATH, P 3TOM Ba)KHO HE
TOJFKO BHUMATEIBHO CIYIIATh JIEKTOPA, HO W BBIACIATH Hamboliee BaXXHYI0 HH(OPMAIMIO U COKPAIIEHHO 3aIHCHIBAThH
ee. [Ipu 3TOM 0OIHO W TO XK€ coaepkaHue QUKCHUPYETCS B COZHAHWH YETHIPE pa3a: BO-TIEPBBIX, IIPH CAMOM CITYIIaHHM;
BO-BTOPBIX, KOT/Ia BBIAEIICTCS TJIAaBHAS MBICIB; B-TPETHUX, KOT/IA MOJBICKMBaeTCs oOoOmaromas ¢pasa, U, HaKOHeTI,
npu 3amucu. MaTtepual 3aoMuHaeTcst 0oJiee MOJHO, TOYHO U IPOYHO.

Xopowmuii KOHCMEKT — 3aJOT YETKUX OTBETOB HAa 3aHSATHUSX, XOPOLIETO BBIMOJHEHHUS YCTHBIX OIPOCOB,
CaMOCTOSTEIIFHBIX M KOHTPOJBHBIX Pa0OT. 3HAYUMOCTh KOHCHCKTHPOBAHUS HA JICKIIMOHHBIX 3aHATHSIX HECOMHCHHA.
IIpoBepeno, urto cocrtaBneHue S(G(GHEKTUBHOIO KOHCIEKTA JICKIUA MOXET COKpPAaTUTh B YETHIPE pasa Bpems,
HEO0XOIUMOE IS TIOJTHOTO BOCCTAHOBJICHUS HYKHOU MH(popMarwu. [[Ji1 SKOHOMUU BPEMEHH, TIEpEe KaXKI0OU JICKIHCH



HEOOXOIMMO BHUMATCJIBHO MPOYUTATh MaTCpHai MPEIbIAYIICH JCKIMY, BHECTH HCIPABICHUS, BBIICIUTh Ba)KHBIC
ACTIEKTBHI H3y9aeMOT0 MaTepHaja

KoHcmekT momoraer He TOJBKO JIydllle yCBaWBaTh MaTepHall Ha JIEKIWH, OH OKa3bIBAacTCA HE3aMEHUM IIPH
MOATOTOBKE 3K3aMeHy. CremoBaTeNbHO, CTYACHTY B NalbHEHIIEM BaXHO YMETh O(QOPMHTH KOHCIEKT TaK, YTOOBI
Ba)XHBIC MOMEHTHI KYJIBTYPOJOTHYECKONH Haewn OBLTH BBIIENEHBI Tpadudeckd, a TIaBHYI0 WH(POPMALHUIO CIEeIyeT
BBIJICJIATH B CAMOCTOSITETILHBIC a03a1ibl, GUKCUPYS ee Oosree KpyIHBIMHI OyKBaMH WIIH [[BETHBIMH Mapkepamu. KoHcmekTt
JOJDKEH WMETh IIOJI JJIsl 3aMETOK. DTO MOIYT ObITh OuOimorpaduyeckue CChbUIKM U, HAaKOHEL, COOCTBEHHBIE
KOMMCHTapUH.

MeTtonndyeckne peKOMEHIANNH 10 MOATOTOBKE K 3aHATHIM CEMHHAPCKOT0 THIIA

3aHATHS CEMUHAPCKOTO THUIA SBISIOTCS OJHUM M3 OCHOBHBIX 3BCHBEB IMPOICCCA M3YUYCHHS AUCUIUILTUHBL. [[erp
3aHATUI 3aKIOYACTCS B YSACHCHMM W YCBOCHHM CTYICHTAMHM Ba)KHCHINIUX IPABOBBIX KATCTOPUA M IOHSITHUH,
BBIPAOOTaHHBIX IOPHUCIIPYACHINECH M MMEIONINX MPHHINIHAIFHOE METOHOIOTHIECKOe W MPAKTHICCKOe 3HAUCHUE IS
BCETO KOMIUTEKCA IIPaBOBBIX HAYK.

B xome cemMmHapoB CTyIEHT 3akpeIUIieT W YIAyOssseT 3HAHUS, IIOJyYeHHBIE Ha JIEKOHUAX M B X0
CaMOCTOSITEILHON TIOATOTOBKH, MPUOOpPETaeT HAaBBHIKM HAyYHOTO MBIIUICHUS, OOpabOTKH OOIIed u cIenuarbHOR
nHQOpPMAMK O TIpaBe, YMEHHE MOCJIEIOBATEIbHO, YeTKO W apryMEHTHPOBAHO H3JIaraTh CBOM MBICIH, OTCTaMBATh
COOCTBEHHBIC TIO3HIUH.

[lnaHpl CeMHHAPCKHX 3aHATHN, WX TEMaTHKa, PEKOMEHIyemas JHUTeparypa, Leib U 3aJa4d ¢ H3YyYCHUS
COOOMIAFOTCS MPENOJaBaTeIeM Ha BBOJAHBIX 3aHATHAX MM B METOAMYCCKUX YKA3aHUAX MO JAHHOW JUCLIUILINHE.

[Ipexae yeM NpUCTYNUTh K M3YYEHHIO TEMbI, HEOOXOANMO MPOCMOTPETH OCHOBHBIE BOIPOCH! IIaHA CEMUHApa.
Haumnas moAroTOBKY K CEMHMHApCKOMY 3aHSTHIO, CTYAEHTaM HEOOXOIMMO, IPEXIE BCEro, NOCMOTPETh KOHCIIEKTHI
JIEKIUH, pa3aesbl Y4eOHUKOB M yIEOHBIX TTOCOOHH, YTOOBI TIOTYIUTh O0IIee TPECTABICHNE O MECTE U 3HAYCHUHN TEMBI
B U3y4aeMOM Kypce. 3aTeM cienyeT HopadoTaTh ¢ JAOTIOJTHHATEIFHON JTUTEPaTypoH, cAelaTh KOHCIIEKTHI CEMHUHAPCKIX
3aHATHUH 110 PEKOMEHIOBaHHBIM HCTOYHHKAM.

KoHCIIeKTBI CceMHUHApCKUX 3aHATHH HWMEIOT IEePBOCTEIICHHOE 3HAYCHHWE IUIT CaMOCTOATENBHOW paboThI
ctyaeHToB. OHHM MMOMOTAIOT MOHATH MOCTPOCHHUE M3ydaeMOi KHHTH, BBIIEIUTh OCHOBHBIEC TOJOXKEHHUS, MPOCIEIUTD UX
JIOTHKY U TEM CaMbIM MIPOHUKHYTh B TBOPYECKYIO JJAOOPATOPHIO aBTOpA.

Benenne KoHcHeKTa CHOCOOCTBYET INPEBPALICHUIO YTCHUS B aKTHBHBIM Ipoliecc, MOOWIM3YeT, Hapsay co
3pUTEIILHOM, 1 MOTOPHYIO namsTh. CieayeT IOMHUTB: Y CTYJCHTa, CHCTEMAaTH4ECKH BEAYLIET0 KOHCIIEKTHI, CO3AaeTCs
CBOW WMHAMBUAYAIBHBIA (HOH]I OJCOOHBIX MAaTEPHATIOB JUIS OBICTPOTO MOBTOPEHUS MPOYUTAHHOIO, JJISI MOOWIH3AIMH
HAKOIJICHHBIX 3HAHUH.

[Ipu KOHCHEKTHPOBAHUH MOXKHO HCIOJIB30BaTh CIEAYIONINE (POPMBI 3aIllUCH: IUIaH (IPOCTON W Pa3BEPHYTHIN),
BBINTHACKH, TE3HCHI.

[Ipu BBeneHWM KOHCIIEKTa Ba)KHO Pa3BUBATh YMEHHE COIOCTaBIIATh MCTOYHUKH, NMPOTYMBIBATH H3ydaeMbIil
MaTepHall, a TAK)KE COCTABIATH KOHCTIEKT C YI€TOM CBOETO OYAYIIEro YCTHOTO BBICTYIUICHUS.

Ha cemunape KaIplif €ro y4aCTHHK JOJDKECH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM MOCTABICHHBIM B TUIAHE
BOIPOCaM, TPOSIBISITh MAaKCHMAIBHYK) AaKTHBHOCTh MPH WX PACCMOTPCHHH. BBICTYIUICHHE JOJDKHO CTPOUTHCS
cBOOO/HO, yOeauTenbHO W apryMeHTHpoBaHo. IlpemonmaBarens ciequt, 4ToOBl BBICTYIDIEHHE HE CBOAMIOCH K
PENPOAYKTHBHOMY YPOBHIO (IIPOCTOMY BOCIPOM3BEACHHIO TEKCTa), HE JOIYCKAETCS U MPOCTOE YTCHHE KOHCIEKTa, TEM
Oosiee yueOHnKa. HeoOxo1uMo, 4TOOBI BBICTYNAIOMINI POSIBIISI COOCTBEHHOE OTHOLIEHHE K TOMY, O YeM OH T'OBOPHT,
BBICKa3bIBAJI CBOC JINWHOC MHEHHE, IOHUMaHKEe, 000CHOBBIBAJ €r0 U MOT CJICJIATh MPABUIIBHBIC BEIBOJIBI U3 CKa3aHHOTO.
IIpu 3TOM CTYZEHT MOXXET oOpamaTtbcs K 3alMCSAM KOHCIIEKTAa M JISKIHH, HEeIOCPEACTBEHHO K MEPBOMCTOYHHKAM,
WCIIONIb30BaTh 3HAHNE YIeOHOH U JOMOTHUTENBHON TUTEPaTypHl, (PaKkThl 1 HAOIIONEHUS COBPEMEHHOM KU3HH U T. 1.

Bokpyr Takoro BBICTYIICHHS MOTYT pPas3rOpeThCs CHOPBI, TUCKYCCHH, K YYacTHI0O B KOTOPBIX IOJDKEH
CTpeMHUThCs Kaxkapli. llpenogaBarens, B CBOIO odepenb, OyneT BHUMATEIBHO W KPUTHYECKH CIIyIIaTh, ITOAMEYATh
0CcoOEHHOE B CY)KICHHAX CTYIEHTOB, YJIaBIHBATH HEIOCTATKH W OIIMOKH, KOPPEKTHPOBATh WX 3HAHUSA, W, B CiIydae
HEOOX0IMMOCTH pa3pelinTh CIIOPHYIO CUTYALIHIO.

CemuHap sBISICTCS] BAXKHEHIIEH (OPMOI yCBOGHHS 3HAHUIA.

Brnajenue NOHATHIHBIM anmaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHS INpeaMeTa. B yCBOGHHH HX BechMa
3((eKTUBHO MPOBEJCHUE MMCHMECHHBIX U YCTHBIX MOHITUHHBIX KOHTPOJBHBIX PabOT, TEPMUHOJIOTHYCCKUX TUKTAHTOB,
TectoB. KpoMe TOro, MCHONB3YIOTCS pa3iInuHble BUABI YCTHOTO OIIPOCa: IKCIPECC-0MPOC, ONPOC-UHBEPCHS.

Dxcenpecc-onpoc — 3TO TIPEIIOKEHUE PACKPHITh HAa3BaHHBIC MOHATHA. Onpoc-uneepcus, B OTINYNAE OT 3aJaHUSL
MOACHUTh 3HAYCHHE TEPMHUHA, MPEIVIOKEHHE ITOCTaBUTh BOIMPOCH. Takod TpHeM CcrmocoOCTBYyeT HE MPOCTO
«y3HaBaHMIO» TEPMHHA, HO M BBOJUT €TI0 B aKTHBHBIH CIIOBaph CTYACHTA.



CeMUHApCKUE 3aHATHUS 1O TPEIIOKCHHIO MPETIOIaBaTelNsl MOT'YT OBITh TIPOBEIICHBI B BUJIC CBOOOIHOM TUCKYCCUH
Mo CyIECTBY oOCyXIaeMoil Tembl, B (OopMe BBICTYIUICHHH C 3apaHee IOJTrOTOBJICHHBIMH JOKIagamHu (3cce) Io
PEKOMEHAYeMbIM BOIMPOCAM M HX MOCIEAYIOUIEr0o OOCYXICHUs. B Xome 3aHATHI CTYAEHTHI MOTYT BBIIOJHSITD
MUChMEHHbIE 3a[@HUsl 110 BOMPOCAM TEMbI, OTBEYaTh HA KOHTPOJIbHbIE TECThl. TakiKe MPAaKTHUKYETCs MPOBEACHHE
CEMHHAPCKUX 3aHATHH B KOMIBIOTEPHOM KJIacce B HHTEPAKTUBHOM popme (00ydaromire Urpsl, TECTUPOBAHUE).

IMoAroToBKa K CEMHHAPCKUM 3aHSATHSIM MPOXOISIT B HECKOJBKO ITAIOB: BO-MEPBBIX, HEOOXOANMO BHUMATEIHHO
U3Yy4UTh BONPOCHI M JIUTEPATypy, PCKOMCHIOBAHHYIO JUIi aHAJIHM3a;, BO-BTOPBIX, CICIYEeT MPOU3BECTH IOUCK
JIOTIONTHUTEIbHON MH(OPMAIMKM W3 M3BECTHBIX UCTOYHUKOB (3TO MOTYT OBITH JJIEKTPOHHBIC PECYpCHI; JOMAIIHUEC U
BY30BCKHE OMOTMOTCKH;, KaOWHET KOAM(GUKAIMK U T.1.). B TPETbUX, CTYyNCHT MOXET TOTOBHTHCS K CEMHHApPYy Kak
CaMOCTOSTENIFHO, TaK M IPU y4YaCTUH IPEINOAABATENS, y KOTOPOTO MOXKHO MPOKOHCYJIBTUPOBATHCS IO BOMPOCAM
CEMHHAPCKOTO 3aHATUS. B-4eTBepTHIX, MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIUBUAYAIBHOW, TaK H
KOJUIEKTHBHOU (COBMECTHOE OOCYXKEHHE BONPOCOB CEMHHApa, PEIICHHE Ka3yCoB, 3ajad). B-MATBIX, MOJATOTOBKY K
CeMUHAPY MOXHO MPOBOJIUTH (KEJNATEJIbHO) B MHUCbMEHHOM BHJE, COCTABJSISE KOHCIIEKT JINTEPATYPhI MO TeME WU
KOHCIIEKT OTBETa Ha BOIIPOCHI CEMHUHApa. B-1iecThiX, MPH MOArOTOBKE K CEMUHAPY HEOOXOIUMO MPOBOHUTH PEIIETHIIUH,
€CIIM ATO CBsI3aHA C JIEJIOBBIMU MIPaMH, POJIEBBIMU UIPaMu. B-cebMbIX, IPU MOJArOTOBKE K MPAKTHYECKOMY 3aHSITHIO
CTYJIeHTy Heo0X0IuMO 0co00e BHHMaHHE OOpaTHTh Ha COCTOSIHHE 3aKOHOJATENbCTBA, KOTOPOE OYCHb JUHAMHYHO U
MOXKET HM3MCHHUTHhCS HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYICHT HOJDKCH OOpaTHTh BHUMAHHE HA CTCICHb HAYYHOW
Ppa3pabOTaHHOCTH TEMBI B CMEXHBIX JUCIUILTUHAX: (PHIOCO(PHH, TIOTUTOIOTHH, COIUOIOTHU, HCTOPUH, KYJIBTYPOJIOTH U
JPYTHX.

MeTtoauuyecKkne peKOMeHJalMH 110 OPraHU3alNU CAMOCTOSITeJIbHOI PadoThI CTy/1eHTa

JIst “”HOUBUyanmu3auy 00pa3oBaTeLHOTO MpoIiecca caMocTosATeNbHYI0 padoty (CP) MoxHO pa3aenuTh Ha 6a30BYIO
U IOTIOJHUTEIIbHYO.

bazoBass CP ofecrieunBaeT MOArOTOBKY CTYJCHTA K TEKYLUIMM ayJUTOPHBIM 3aHSITHSM W KOHTPOJIbHBIM
MEPOTPUSATHSM JIJIS BCEX MUCUMUIUIMH Y4eOHOTO IUTaHa. Pe3ysbTaThl 3TOH MOATOTOBKH MPOSIBIISIOTCS B aKTUBHOCTH CTYICHTA
HA 3aHATHSAX U B KAYECTBE BBINOJHCHHBIX KOHTPOJIBHBIX PA0OT, TECTOBBIX 3aJIaHUi, CICIAHHBIX TOKJIAJOB U IPYTUX (QOopM
Tekyiero KoHTpois. baszosas CP MoxeT BKIIOYATh cienyromme (Gpopmbl padoT: H3y4YCHHE JICKIIMOHHOTO Marepuaia,
IpeyCMaTPUBAIOIIKE MPOPabOTKY KOHCICKTAa JCKIHMA U Y4eOHOH JUTepaTyphl, MOUCK (1oA00p) u 0030p JIUTEpaTyphl U
AJIEKTPOHHBIX UCTOYHHKOB MH(DOPMAIUH 110 WHAWBUAYAIBHO 33JaHHOW MPOOJIeMe Kypca; BBIIIOJHCHHUE JOMAIIIHETO 3aJaHUs
WIA TOMAalTHeW KOHTPOJIbHOW pabOThI, BHIABACMBIX HA MPAKTHYCCKUX 3aHATUAK, U3yYCHHE MAaTepuaia, BEIHECCHHOIO Ha
CaMOCTOSATENIFHOE HK3YYCHHUE, TOATOTOBKA K IPAKTHYCCKHM 3aHATUSAM; TOJTOTOBKAa K KOHTPOIBHOW paboTe win
KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTeCTAIVsIM; Harmrcanue pedepara (3cce) 1mo 3agaHHoli mpodiieme.

Hononuurenshast CP HanpaBieHa Ha yriyOJeHHE W 3aKpelUieHHE 3HAHUM CTYIEHTA, Pa3BUTHE aHAJIMTHYECKHX
HaBBIKOB MO MpoOsieMaTHKe y4eOHON mucuuiuinHbl. K HEl OTHOCATCS: MOATOTOBKA K JK3aMEHY; BBINOJIHEHHE KYPCOBOM
paboThl WJIM MPOEKTa; MCCIeNoBaTelbCcKas paboTa M y4acTHe B HAYYHBIX CTYJCHYECKUX KOH(EPECHLHSX, CEMHUHApaxX H
OJIMMITHA/IaX; aHAJIN3 HAYYHOH MyOJMKAlMK [0 3apaHee ONMpeieieHHON MpernojaBaTelieM TeMe; aHalu3 CTATUCTHYECKHX U
(aKTUUCCKUX MATCpUAJIOB IO 3aJaHHOH TeMe, MPOBEJCHHE pPAaCYeTOB, COCTABJICHHUE CXEM M MOJEJCH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B y4eOHOM mporiecce BBIACISIOT BAa BUAA CAMOCTOSTEILHOW PabOThI: ayAUTOPHAS W BHEAYJUTOpPHAS. AyAUTOpHAS
CaMOCTOSATENIbHAS Pa0doTa MO MUCHHUIUIMHE BBIMOJHSACTCS HA YYCOHBIX 3aHATHUSX IOl HEIOCPEICTBEHHBIM PYKOBOICTBOM
mpernojaBaTenss ¥ mo ero 3amaHusM. OCHOBHBIMH (OpMaMH CaMOCTOSTEIBHOW pPabOTBI CTYIACHTOB C y4YacTHEM
MpernoiaBaTeNcii SIBISIOTCS: TEKYIIME KOHCYJIBTAIlUH, KOJUIOKBUYM KakK (OpMa KOHTPOJIS OCBOCHHS TEOPETHYCCKOTO
COJIepIKaHUsl AUCLMIUINH; PHEM U pa3dop AOMAIIHUX 3aJaHuil (B 4achl MPAKTUYECKUX 3aHSTHI); BHIOJHEHHE KYPCOBBIX
paboT (MPOEKTOB) B paMKaxX AWCHHUIUIAH (PYKOBOACTBO, KOHCYJIbTHPOBAaHWUE M 3allUTa KypCOBBIX paboT (B HaCHI,
MPEAYyCMOTPEHHbIE YUeOHBIM IJIAHOM); MPOXOKACHHE U 0()OPMIICHUE PE3YIIbTATOB MPAKTUK (PYKOBOJACTBO U OLICHKA YPOBHSI
chopmupoBaHHOCTH TPOGECCHOHATBHBIX YMEHHWH M HABBIKOB); BBITIOJHEHHE BBITYCKHOW KBIM()HUKAIIMOHHOW pPabOTHI
(PyKOBOJICTBO, KOHCYJIbTUPOBAHHE U 3aIMTA BBITYCKHBIX KBATH(PUKAITMOHHBIX PaboT) U Jap.

BreaynuTtopHass caMocTosITelIbHAsE pa0OTa BBIMOJHSACTCS CTYACHTOM IO 3aJIaHUI0 IpErojaBaTelisi, HO 0e3 ero

HernocpeACTBEHHOro ydacTusi. OCHOBHBIMH (pOpMaMM CaMOCTOSITENILHOM pabOTHI CTYJEHTOB 0Oe3 y4acTHs IperojaBaTeliei
SIBIISIFOTCS:: (JOPMHUPOBAHHE M YCBOGHHME COZAEP)KaHWSI KOHCIIEKTa JICKIMH Ha 0a3e PeKOMEHJOBAHHOHW JIEKTOPOM YueOHOMH
JUTEPATYpHl, BKIIOYasi HHPOPMAIMOHHBIE 00pa30BaTeNIbHbIE PECYPCHl (JIEKTPOHHbBIE YYeOHNUKH, dJIEKTPOHHbIE OMOIMOTEKN
U Jip.); HanucaHue pedeparos, dcce; MOATOTOBKA K IMPAKTUYECKUM 3aHSATHAM (IIOJAr0TOBKA COOOIIEHHUH, IOKIIa10B, 3a/laHHN);
COCTaBJICHHE aHHOTHUPOBAHHOTO CHHCKA CTAaTEH M3 COOTBETCTBYIOIIMX JKYypPHAJIOB MO OTPACISIM 3HAHWH (II€IarorHYecKuX,
MICUXOJIOTHYECKNX, METONWYECKHX W Jp.); YIIyOJNCHHBIM aHATN3 HAYYHO-METOAMYECKOW JINTepaTyphl (IIOATOTOBKA
peneH3nii, aHHOTallMd Ha CTaThio, OcoOMe W Mp.); BBHINIONHEHHWE 3aJaHuii Mo cOopy MaTepHaia BO BpeMs NPAKTHKH;
OBJIQZICHUE CTYJCHTAaMH KOHKPETHBIX Y4eOHBIX MOIYJICH, BRIHECEHHBIX Ha CAMOCTOSTEIFHOE H3YUCHHUE; OI00p MaTepuania,
KOTOPBII MOKET OBITh MCIOJB30BaH Ui HAamHMCaHUS pedepaTroB, KYpCOBBIX M KBATH(HKAIMOHHBIX paboT; MOATrOTOBKa
IIpe3eHTalui; COCTaBJICHHE TIJOCCapusi, KpOCCBOpAAa IO KOHKPETHOI TeMme; MOArOTOBKAa K 3aHATUSAM, MPOBOJUMBIM C
UCIIONIb30BAHMEM AaKTUBHBIX (OpM 00ydeHHs! (KpyTJble CTOJIBI, TUCITYTHI, JEJIOBBIC WIPHI); aHAIM3 JEJOBBIX CUTYaLUi
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(MI/IHI/I-KGﬁCOB). FpaHI/IHLI MCXKAY OSTHUMHU BUIAaMU pa60T OTHOCHUTCJIbHBI, a4 CaMHU BHJBI CaMOCTOSTEIIEHOM pa60T},1
TIEPECCKAIOTCA.

MeToanyeckne ykazaHus 10 MOAr0TOBKe K YCTHOMY ONPOCY
CamocTosTensHas padoTa CTyICHTOB BKJIIOYAET MMOJTrOTOBKY K YCTHOMY OIPOCY Ha CEMHUHApCKHX 3aHATHAX. J[ns aToro
CTY/ICHT U3y4aeT JEKINHU, OCHOBHYIO H JIOTIOJHUTENLHYIO JINTEpaTypy, MyOIUKaliy, HHpopMaIuio u3 IHTepHeT-pecypcoB.
Tema 1 BOIIPOCHI K CEMUHAPCKHUM 3aHATHAM, BOIPOCHI U1l CAMOKOHTPOJIS coAepxkaTcs B pabodeil yueOHOM nporpamme u
JNOBOAATCSA IO CTYIOEHTOB 3apaHee. D(P(EeKTHBHOCTh NMOATOTOBKH CTYIEHTOB K YCTHOMY OIIPOCY 3aBHCHT OT KadecTBa
O3HaKOMJICHUS C PEKOMEHAOBAaHHOW JsuTepaTypoil. s MOATOTOBKM K YCTHOMY OHpPOCY, OJIML-OIPOCY CTYAEHTY
HEOOXOMMO O3HAKOMHTBLCS C MaTepHalIOM, MOCBAIICHHBIM TeME CEeMHHApa, B y4eOHHKE WM APYrod peKOMEHIOBaHHOI
JHUTEpaType, 3alicsAX C JICKIMOHHOTO 3aHATHA, OOpaTHTh BHHMAaHHE Ha YCBOGHHE OCHOBHBIX IOHSTHH IUCIMIUIMHEL,
BBISIBUTH HESICHBIE BOIIPOCHI M MOAOOpATh JOMOJHHUTENBHYIO JIUTEPATYpy JUIS WX OCBEIIEHHS, COCTaBUTH TE3HCHI
BBICTYIUICHHSI MO OTHEJBbHBIM NPOOJIEMHBIM aclekTaM. B cpeaHeM, MOATOTOBKAa K YCTHOMY OIPOCY IO OZHOMY
CEeMHMHApCKOMY 3aHSTHIO 3aHHMaeT OT 2 70 4 4acoB B 3aBUCHMOCTH OT CJIOKHOCTH TEMBI U OCOOCHHOCTEH OpraHu3anuu
CTY/ICHTOM CBOECH CaMOCTOSTEILHOH PabOTEHI.
MeToauyeckne peKOMEHIAIMH K BbINOJHEHHIO MPAKTHYECKUX 3a/1aHHi
[MpakTHyeckne 3ajaHus 3aHUMAIOT IPEUMYIIECTBEHHOE MECTO TIPH H3YyYCHHH OOMmEenpoecCHOHAIBHBIX |
npo(hecCHOHANBHBIX JUCHUIUINH. [IpakTHYecKkue 3aHATHS IIPOBOAATCS € LEIbI0 BBIPAOOTKH NPAKTHYSCKHX YMEHHH 1
NpHOOpETEeHHsT HAaBBIKOB B PEIICHWM 3alad, OTPaGOTKM YIPaKHEHHWH, BBITOJHEHHH UYEPTEXEH, IPOM3BOICTBE
pacy€ToB M T. II.
Xon paboTsI:

- U3YYUTh TCOPETHICCKUIA MaTepPHUAI;

- BBIIIOJHUTE 3aaHHS;

- OITHCATh XOJI BHITIOJTHEHHS 3aJaHHUit;

- OTBETUTHh HA KOHTPOJIbHBIC BOIPOCHI.
BEIOTHEHHE [TPAKTHYECKHUX 3aHATHH TOKHO OBITH O(DOPMIICHO B TETPAIH ISl IPAKTHYCCKUX PaOOT, U BKIIIOYATh
B ceOs:

- HOMEp U TEMY 3aHSTHS;

- 3aIIOJTHEHHBIE TaOIUIIEI;

- CXEMBI U CTPYKTYPBL;

- HEOOXOIMMBIE BEIBO/IBL,

- KpaTKHE OTBETHI HA KOHTPOJILHBIC BOIIPOCHI.

MeTtoanyeckue yKa3aHus MO NMOATOTOBKe K TECTHPOBAHUIO
YcnenrHoe BRIOTHEHUE TECTOBBIX 33JaHUH SBISIETCS HEOOXOIUMBIM YCIOBHEM UTOTOBOM IMOJIOKUTEIHFHON OIIEHKU B
COOTBETCTBUU C PEHUTHHTOBOM CHUCTEMOW OOydeHHs. BBIMONHEHHWE TECTOBBIX 3aJaHWil NMPEAOCTABISIET CTYIEHTaM
BO3MOKHOCTh CaMOCTOSATENEHO KOHTPOJHMPOBATH YPOBEHb CBOMX 3HAHWH, OOHApY)XMBaTh NMPOOENHl B 3HAHHUAX H
MIPUHUMATB MEPHI M0 WX JUKBUAAINN. DopMa W3I0KEHUS TECTOBBIX 3aaHNH ITO3BOJISET 3aKPEIUTh U BOCCTAHOBUTH B
maMsTH poiiaeHHbId Matepuan. s dopMupoBaHus 3aJaHUI UCTIOIB30BaHA KaK 3aKpBITas, TAK H OTKpHITas hopMma.
VY crynmeHTa ecThb BO3MOXHOCTH BhIOOpA MPAaBHIBHOTO OTBETAa WIIM HECKOJNBKHUX IPABHIBHBIX OTBETOB W3 YHCIA
MPEAJIOKEHHBIX BapHaHTOB. JIJs1 BBIMOJHEHHUS TECTOBBIX 3aJaHUW CTYJNEHTHl JOJKHBI H3YUUTh JIEKIIMOHHBIN
MaTepual 1o TeMe, COOTBETCTBYIOIIUE Pa3/ieiibl yYeOHUKOB, YUCOHBIX TIOCOOHIA U IPYTHX HCTOYHHKOB.
Ecmi xakme—T0o BOTIPOCH BEIHECEHBI IPETIOAAaBATEIEM Ha CAMOCTOATENIFHOE U3yUeHHE, CIIeIyeT OOpaTUThCS K

y4eOHOU TuTepaType, peKOMEHI0OBAaHHON MPENoaBaTeieM B KaueCTBE UCTOYHHKA CBeICHUN. Tarxke MpH MOArOTOBKE K
TECTHPOBAHUIO CIEAYET MPOCMOTPETh KOHCIIEKT NPAKTUIECKUX 3aHATHI 1 BBIACIUTH B IPAKTUICCKAE 3aTaHNU,
OTHOCAIINECS K JaHHOMY pa3zneny. Ecnu 3aganns Ha Kakue-TO TeMBI He ObIIH pa300paHbl Ha 3aHATHAX (MIIH PeIICHHS
KOTOPBIX OKA3alIUCh HE TOHATHIMH), CIICAYEeT 00PATUTBCS K yUCOHOM JIUTEpaType, PEKOMCHIOBAHHOW MPENoaBaTesicM B
KauyecTBEe UCTOYHMKA cBeleHUMU. [10J1e3H0 caMOCTOATENbHO PEIINTh HECKOJIBKO TUIMYHBIX 3aJaHU [10 COOTBETCTBYIOLEMY
paszeny.

MeToanyeckue yKa3zaHusi K NOAr0TOBKe U MPOBeJeHUI0 Y4eOHOH TUCKYCCHH

[Ipu opranuzaimu AUCKyCCHU B Y4eOHOM IMpolecce OOBIYHO CTABATCS Cpa3y HECKOJBKO yYCOHBIX LEJCH, Kak
YHCTO MO3HABATENBHBIX, TAK M KOMMYHHUKATUBHBIX. [Ipy 3TOM mienn IUCKycCcHu, KOHEYHO, TECHO CBSI3aHEI C €€ TEeMOM.
Eciu tema oOmmpHa, cOACp HUT OONMbIION 00beM WHQPOpPMAIMH, B PE3yNIbTAaTe NTUCKYCCHU MOTYT OBITh JOCTHUTHYTHI
TOJIBKO TaKWe IeJIH, KaK cOOp | yrmopsaodeHrne HH()OPMAaIH, TOUCK aIbTePHATHB, UX TEOPETHIECKas MHTEPIPETANI 1
MeTozonornieckoe obocHoBanme. Ecim TemMa IHCKycCHH y3Kas, TO IHCKYCCHS MOJKET 3aKOHUHTHCS MPHUHSATHEM
peeHHs.

Bo Bpemsi TUCKYCCHHM CTYJICHTBI MOTYT JIMOO JOMIONHATH APYT Apyra, 1M00 MPOTHBOCTOSATH OJUH Ipyromy. B
MIEPBOM CITydae MPOSBISFOTCS YEPThI AUANOTA, a BO BTOPOM JHUCKYCCHS IPUOOpETaeT xapakrep crnopa. Kak mpasuio, B
JIUCKYCCHUH TIPUCYTCTBYIOT 00a 3TH 3JIEMEHTA, II03TOMY HENPABIIILHO CBOJUTH MOHITHE JUCKYCCHH TOJBKO K criopy. 1
B3aMMOMWCKITFOYAIOIIHIA CIIOpP, ¥ B3aUMOIOMOTHSIIOIINH, B3aNMOPAa3BUBAIOIINN TUANIOT HIPAIOT OOJBINYIO POJIb, TaK KakK
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MCPBOCTCTICHHOC 3HAYCHUC HMECT (baKT COIIOCTABJICHUSA Pa3JIMYHBIX MHCHHH II0 OQHOMY BOIIPOCY. 3(1)(1)€KTI/IBHOCTL

MIPOBEICHUS TUCKYCCUH 3aBHCUT OT TaKUX (hPaKTOPOB, KaK:

MOATOTOBKA (MHGOPMHUPOBAHHOCTH M KOMITETEHTHOCTh) CTYACHTOB TIO MIPEATIOKEHHOM TTpodiemMe;
CEeMaHTH4eCKOe 0JJHO00pa3ue (Bce TePMUHBI, Ne()UHULIUH, TOHITUS | T.JI. TODKHBI OBITh OJIMHAKOBO HOHSTHI BCEMU
CTyJICHTaMH);
KOPPEKTHOCTh TOBEJICHUS YIACTHUKOB;
YMCHHE TPETOAABATEIIS IPOBOIUTH JUCKYCCHIO.
[IpaBuiabHO OpraHW30BaHHAS MJUCKYCCHS TWPOXOMUT TPH CTAIUH pPAa3BUTHA: OPHCHTAIMS, OICHKA U

KOHCOJIMaanus.

Ha mepBgoii cTaguu BeIpabaThIBacTCs ONpelie/icHHAs] YCTaHOBKA Ha pEIlICHHE IOCTaBlICHHOW mpooOneMsl. [1pu

OTOM HIEpea MpenogaBaTeicM (OpFaHI/BaTOpOM ,HI/ICKYCCI/II/I) CTaBATC CICAYIONIUC 3a/1avun:

1.

ChopmynupoBath mpobiaemMy U e AUCKycchu. I 3TOT0 Hajgo O0BSICHUTD, YTO 00CYKIAeTCs, YTO TOJDKHO JaTh
o0cyxIeHue.
Co3aTh HEOOXOJMMYIO MOTHBALIMIO, T.€. M3JOXKUTHh MpoOJeMy, MOKa3aTh €€ 3HAYHUMOCTb, BBISIBUTH B HeE
HepEelIeHHBIE W TIPOTHBOPEUNBBIE BOMPOCHI, ONPENEITUTh 0XKHUIAEMbII Pe3yJIbTAT (PELIeHHE).
YCTaHOBHUTH PErilaMeHT TUCKYCCHH, a TOYHEe, PerjaMeHT BBICTYIUICHHH, TaK Kak OOLIM periiaMeHT ONpeieseTcs
MPOAOKUTEIBHOCTHIO MPAKTHICCKOTO 3aHSITHUS.
CdopmynupoBaTh MpaBuia BEICHHS IUCKYCCHH, OCHOBHOE M3 KOTOPBIX — BBICTYIHUTH JOJDKEH Kakibli. Kpome
TOTO, HEOOXOOMMO: BHHMATEIBHO BBICIYIIMBATh BBICTYMAKONICTO, HE NepeOWBaTh, apPryMEHTHPOBAHHO
MOJTBEPXKIATh CBOIO TMO3HIHUIO, HE TMOBTOPATHCSA, HE JOMYCKATh JIMYHONH KOH(MPOHTAIMU, COXPaHAThH
OECIPUCTPACTHOCTD, HE OIICHUBATh BBICTYIAOIINX, HE BBICIYIIAB 0 KOHIIA H HE TOHSB MO3UIIHIO.
Co3nmate J00pokenmaTeNlbHYyI0 aTMocdepy, a TakkKe IOJOKHUTEIbHBIA AMOIMMOHAIBHEIN (oH. JloOuTbes
OJTHO3HAYHOTO CEMaHTHYECKOTO TOHUMAHHUSI TEPMUHOB, MOHATHH | T M. JIJIs1 5TOT0 ¢ TOMOIIBIO BOIIPOCOB U OTBETOB
ClielyeT YTOUHUTh MOHATUIHBIN anmnapar, pabo4ue onpeneneHus u3ydaeMoil TeMbl. CHCTEMaTHYECKOe YTOYHEHHE
MOHSTUHHOTO anmapata cGOpPMHUpPYeT y CTYACHTOB YCTAHOBKY, IPHUBBIYKY OIEPUPOBATH TOJIBKO XOPOIIO
MOHSTHBIMU TEPMHUHAMH, HE YMNOTPEOJSITh MAJIOMOHSITHBIE CJIOBA, CHCTEMATHYECKH IIOJIb30BATHCS CIPABOYHOM
JIUTEPATypOil.

Bropas cragms — craans omeHKH — OOBIYHO MPE/IoaracT CUTYAIHI0 COTIOCTABIICHHS, KOH(PPOHTAINH U

Jaxke KOH(IMKTa WAeH, KOTOpHI B Ciydae HEYMEJOro PYKOBOJCTBA AWUCKYCCHEH MOJXKET IepepacTH B KOH(IMKT
nnuHocTel. Ha 3ol cTaguu nepes mpenojgaBaTeneM CTaBsITCA CIEAYIOIINE 3a0a4n:

1.
2.

Havate 0OMEH MHEHUSIMH, UTO MPEANOIaracT MPeJOCTaBICHIE CII0BA KOHKPETHBIM YYaCTHHUKAM.

CobpaTh MakCUMyM MHEHHH, WAeH, peanokeHui. JJis 3Toro HeoOXoIUMO aKTHBH3MPOBATh KAKIOTO CTYICHTA.
BricTynmas co cBOMM MHEHHEM, CTYyIEHT MOXKET Cpa3y BHECTH CBOM NPEIIOXKCHHSA, a MOXKET CHadaja IPOCTO
BBICTYIIHTB, a TIO3Ke chOPMYITHUPOBATE CBOH MIPEIIOKEHIIS.

He yxomguts oT TeMbl, 4TO TpeOyeT HEKOTOPOI TBEPAOCTH OPraHMU3aTOPa, a MHOTAA JaXke aBTOpHTapHOCTH. ClenyeT
TaKTUYHO OCTAHABJIMBATH OTKJIOHIIOIINXCS, HAIIPABIIASA MX B 3alaHHOE «PYCIIO»,

[Monnep>xuBaTh BHICOKHIA YPOBCHb aKTUBHOCTH BCEX YYaCTHUKOB. He momyckaTh upe3MepHO# aKTHBHOCTH OJTHHX 32
CYET JPYTHX, COOIIOAATh PErNIAMCHT, OCTAHABIHMBATH 3aTSHYBIIMECS MOHOIOTH, MOJKIIOYATh K Pa3roBOPY BCEX
MPUCYTCTBYIOMINX CTYICHTOB.

OrnepaTHBHO TPOBOMTH aHAJU3 BBICKA3aHHBIX HJICH, MHCHHIA, TO3ULUH, MIPEIUIOKEHUI Mepe]l TeM, KaK MePEeXOAUTh
K CIICAYIOIIEMY BUTKY JAUCKyccHU. TakoW aHaM3, MPEIBAPUTEIBHBIC BBIBOJBI WIIM PE3IOME LIEIeCO00pa3Ho JIenaTh
4yepe3 ompezeieHHble HHTEpBaIbl (Kaxaple 10—15 MHHYT), TOOBOAS TPH OTOM HPOMEKYTOUHBIC WTOTH.
[NonBeneHne NMPOMEKYTOUHBIX MTOTOB OYCHH IOJIE3HO IOPYydYaTh CTyAEHTaM, Ipemiaras UM BPEMEHHYIO pOJIb

BE/YILETO.
B KoHIIe AMCKyCcCHU TIPEIOCTABUTD MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO padoTy (pediekcus).
Tperbsi cTagusi — cTagusl KOHCOJMIAIMH — TIPEIIOIAraeT BbIPAOOTKY OMNPENEICHHBIX EIUHBIX WU

KOMITPOMHCCHBIX MHEHUH, 10o3uLuii, pemeHnid. Ha aToM aTamne ocymiecTBisieTcst KOHTpoJpytomas GpyHKuus. 3a1aq,
KOTOpPBIE JIOJDKECH PEIIUTh IPEIoIaBaTellb, MOKHO c(hOPMYIIUPOBATH CIEAYIOIIMM 00pa3oM:

1.

[Ipoananu3upoBaTh M OLEHUTH NPOBEACHHYIO AHMCKYCCHIO, MOJBECTH HWTOTW, pe3yabTaThl. s sToro Hamo
COIMOCTaBUTh CHOPMYTUPOBAHHYIO B Hayaje JAUCKYCCHU II€Tb C IOJYYCHHBIMU PE3yJIbTaTaMH, CACIATh BBIBOJBI,
BBIHECTH PELICHUS, OLIEHUTh PE3YJIbTAaThl, BHIIBUTH WX MOJOXKHUTEIbHBIE U OTPULATEILHBIE CTOPOHBI.

[TomMo4p ygyaCTHUKaM AWCKYCCHU MPUITH K COTIIACOBAHHOMY MHEHHIO, YeTO MOYKHO TOCTHYb ITyTEM BHUMATECIHLHOTO
BBICIYIIMBAHUS Pa3IMYHBIX TOJIKOBAHNH, IOMCKA OOIIMX TEHACHIINH I IPUHATHS PELICHUH.
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3. IlpunATh TpyHNHoBOE pEIICHHE COBMECTHO ¢ YyuyacTHUKamu. IIpu 3ToM crexyeT NOAYEPKHYTH BaXKHOCTb
Pa3HOOOPA3HBIX MO3UIMH M MOJXO0B.

4. B 3aKIIOYNTEIBHOM CIIOBE IOJBECTH TPYNIy K KOHCTPYKTHBHBIM BBIBOJAM, HMCIOLIMM IIO3HABATEIBHOE H
MPaKTHYECKOE 3HAUCHHE.

5. JloOuTbcsi 4yBCTBA YOOBIETBOPEHHUs Yy OONBIIMHCTBA YYacTHHKOB, T.€. MOONAarofapuTh BCEX CTYICHTOB 3a
aKTHBHYIO PabOTY, BBIICIHUTh T€X, KTO IOMOT B PELICHUH IPOOJIEMBI.

CocTaBHOH YacThio JIIOOOH TUCKYyCCHH SIBISIETCS MPOIeAyPa BOMPOCOB M OTBETOB. YMENO MOCTABICHHBIN
BOIIPOC (KaKOB BOTIPOC, TAaKOB U OTBET) IO3BOJISIET HOIYYUTH JONOJHHUTENBHYI0 MH()OpManWio, YTOUHUTH HMO3WUIMU
BBICTYMAIOIIETO U TEM CAMBIM ONPEAEIUTh AalbHENIIYI0 TAKTUKY IPOBEJEHUS AUCKYCCHU.

C ¢yHKIIMOHAIBEHON TOYKH 3pEHMS, BCE BOIPOCH MOXKHO Pa3AeINTh Ha JIBE TPYIIIbI:

o Vmounsiowue (3axpvimvle) BONPOCHI, HalpaBieHHbIE HAa BBISICHCHHE MCTUHHOCTH WIIM JIOKHOCTU BBICKa3bIBaHUM,
TrpaMMaTHIECKUM HPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAJIMYUE B NPEIUIOKCHUU YaCTHIBI <JIN», HAIPUMEp:
«Bepro mu uT0?», «[IpaBunbHO 1H st MOHSUI, 4YT0?». OTBETHTH HAa TAKOH BOIIPOC MOXKHO TOJIBKO «Z1a» HITH «HETY.

e Bocnoanaiowue (omxpbimole) BOIPOCH], HANpaBICHHBIE HAa BBIACHEHHE HOBBIX CBOWCTB MM KadecTB
MHTEPECYIOINX HAC SIBICHUH, 00BEKTOB. VX rpaMMaTHYeCKHUi NPU3HAK — HAJIMYUE BOIPOCHTEIBHBIX CIIOB: Umo,
20e, K020a, Kax, noyemy u T.JI.

Ecnmn Ha BOmpochl CMOTpeTh € MO3MLMU NPaBUJI MHPOBEACHUS MAUCKYCCUU, TO CPEAM HHUX MOXHO
BBJICIIUTD KOPPEeKMHble U HeKOPPEKmHble KAK C  COJICPKAaTeNbHOM TOYKM 3peHHsl (HEKOPPEKTHOE HCIIONIL30BaHHE
nHpopManum), Tak 1 ¢ KOMMYHUKaTUBHOM TOUKH 3peHUs (HalpUMep, BOIPOCHI, HAIlpaBJICHHBIE HA JIMYHOCTh, a HE Ha
cyTh npoOsembr). Ocoboe MECTO 3aHMMAIOT TaK Ha3bIBAEMBIC, POBOKAYUOHHbIE WIH Y1A6IUEaouue BOTPOCHl. Takue
BOIIPOCHI 3aJafoTCsl Ul TOTO, 4TOOBI COMTH C TOJIKY ONIIOHEHTa, IOCESTh HEIOBEPHE K €ro BBICKAa3bIBAHMSIM,
MEPEKITI0YNTh BHIMAaHHUE Ha ce0s MIIN HAHECTH KPUTHUCCKUH yaap.

C menarorn4eckoi TOUKU 3pEHHUs, BOPOCH MOTYT OBITb KOHMPOAUPYIOWUMU, AKMUSUIUPYIOWUMU GHUMAHUE,
AKMUBUSUPYIOWUMU NAMAMb, PAZGUCAIOUUMU MbIULIEHUE.

B nuckyccumm mpennodTHTENBbHEE HCIONB30BAaTh IPOCTHIE BOIPOCHI, TaK Kak OHM HE HECyT B cebe
JBYCMBICIICHHOCTH, Ha HHX JIETKO JaTb SICHBIH W TOYHBIM OTBeT. EciM CTyIeHT 3agaeT CIIOKHBIE BOIIPOCHI,
11e7Iec000pa3HO TONPOCUTH €TI0 Pa3/esIUTh CBOM BONPOC Ha HECKOJIBKO HPOCTHIX. OTBETHI Ha BONPOCHI MOTYT OBITH:
TOYHBIMU ¥ HETOYHBIMH, BEPHBIMU ¥ OIINOOYHBIMH, TO3UTHBHBIMH (JKEJIAHUE WJIM MOTIBITKA OTBETUTH) U HETATUBHBIMU
(IpsIMOIi MITM KOCBEHHBIH yX0J1 OT OTBETA), MPSMBIMH U KOCBEHHBIMH, OJHOCIOKHBIMH U MHOTOCJIOKHBIMH, KPATKUMH 1
pa3BepHYTHIMH,  ONpPEICJICHHBIMH (HE  JIONMYCKAIOIIMMH  pA3JIMYHOTO  TOJIKOBAaHWS) M HEONpEeJICHHBIMHU
(oTrycKarOIMMHK pa3InYHOE TOJIKOBAHUE).

Jliist Toro 4To6BI OpraHU30BaTh AUCKYCCHIO M 0OMEH MH(OpManuel B MOJHOM CMBICIE 3TOTO CIIOBA, 3aHATHE
HEOOXOANMO TIIATENBHO MOArOTOBUTH. JlJIsl 3TOTO MpenoAaBaTeNb JOIKEH:

e  3apaHee MOATOTOBUTH BOMPOCH, KOTOPBIE MOXKHO OBUIO OBI CTABUTH Ha OOCYKICHHUE IO BBIBOLY JHCKYCCHH, YTOOBI
HE JaTh €1 OTaCHYTh;

®  He JIOMYyCKaTh yXOJa 32 paMKd 00CYKIaeMOi POOIIeMBI;

e He JIONYCKaTh NPEBpALICHUS TUCKYCCHHM B JMAJIOT JIBYX HauOoJee aKTUBHBIX YYEHHKOB WM IPEIOAaBaTeNs CO
CTYJEHTOM;

e o0ecreyuThb IUPOKOE BOBICUCHUE B PA3TOBOP KaK MOXKHO OOJIBIIET0 KOJIMYECTBA CTYJCHTOB, a JIy4llle — BCEX;

e  He OCTaBJIsITH 0e3 BHUMaHUS HU OJTHOIO HEBEPHOI'O CY)KAEHUsI, HO HE J1aBaTh Cpa3y K€ NPABHJIbHBIH OTBET; K TOMY
clenyeT MOAKI0YATh CTYA€HTOB, CBOEBPEMEHHO OPTaHU3Ysl UX KPUTHUYECKYIO OLIEHKY;

e HE TOPONUTHCA CaMOMY OTBEYaTh HA BONPOCHI, KACAIOUIMECS MaTepuala INCKYCCHH: TaKHE BOMPOCHI CIEAYET
HepeagpecoBbIBaTh Ay AUTOPHH;

e  CIIEAUTH 32 TE€M, YTOOBI OOBEKTOM KPHUTHKH SIBIAIOCH MHEHHUE, & HE YETIOBEK, BEIPA3HUBIIN €T0.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE U CHUIIJINHBI

JIist u3ydeHus JUCIUILUIMHBI TPEOYeTCs:

- IUIS TIPOBEACHUS 3aHSATHH JCKIMOHHOTO THIIA: MYJIbTHMCIAMWHBIA MPOCKTOP, SKPaH W HOYTOYK (oOecrmeucHme
MPE3CHTAIHI JICKIIHI )

- U TPOBEJCHHS 3aHATHH CEMHUHAPCKOTO THIA: MYJIbTHMCIMHHBIA MPOEKTOp, SKpaH U HOYTOYK (oOecrmeycHwme
TIpe3eHTaIi pa3paboTOK CTYJACHTOB)

- IUTS TIPOBEICHUS TIPOMEXYTOTHOH aTTeCTaIluy: YIeOHas ayIuTOpus, yaeOHass MeOeIb.
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10. OCOBEHHOCTHU OCBOEHUSI JUCHUIIJIMHBI JIMOAMU C OI'PAHUYEHHBIMU
BO3MOXHOCTSAMMU 3I0POBbS

OOyyaroumMcsi ¢ OTrpaHHYCHHBIMH BO3MOXKHOCTSMHU 3[0POBbSI MPEIOCTABISIOTCS CIICIMAIbHBIE yYSOHHKH,
yueOHble MOCOOHMS W JUOAKTHYECKHE MaTepualbl, CIelUaIbHbIE TEXHUYECKHE CPElICTBa OOyYeHHsS KOJUICKTUBHOTO W
WHIUBUAYATbHOTO TIOJNB30BAHUS, YCIYTd aCCUCTEHTa (THIOTOpA), OKAa3bIBAIOMIETO OOYYAOIIMMCS HEOO0XOIUMYIO
TEXHHUYECKYIO TOMOIIb, @ TAK)KE YCIYTH CYpJONEPEBOAIMKOB U TH(HIOCYPAOTIEPEBOTUHNKOB.

OcBoeHne TUCIUILIMHBI 00y4aloMUMKCS ¢ OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI MOXKET OBITH OPraHU30BaHO
COBMECTHO C IPYTUMHU OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHaX.

OcBoeHnE AUCIUTUIMHBI 00YYAIOIIMMHUCS C OTPaHMYECHHBIMH BO3MOYKHOCTSIMH 3710POBbSI OCYILECTBIISICTCS C YUE€TOM
0coOeHHOCTEH ICHX0(PHU3NIECKOT0 PAa3BUTHUS, MHIUBUYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B memsx AOCTYMHOCTH NOJyYeHHs BBICIIEr0 o0Opa3oBaHUSl 10 00pa30BaTENbHOM NporpamMMe JIMHAMH C
OrpaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI [P OCBOCHHUH JTUCLUIIMHBI 00€CIIeYMBACTCS:

1) mist TUIL € OTPaHUYSHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBSI 110 3PSHUIO:

— MPUCYTCTBUE THIOTOPA, OKA3bIBAIOIIMK CTYICHTY HEOOXOAMMYI0 TEXHHYECKYI0 IIOMOIlb C y4eTOM
MHIUBHYaIbHBIX 0COOCHHOCTEH (MOMOTaeT 3aHsATh paboyee MecTo, MePeABUIaThCs, IPOYUTATh U 0GOPMUTH 33JaHUE, B TOM
YHCIIe, 3aMUChIBAsI 101 IUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIIKE MX BBIMOTHEHUsI OpOPMIISIOTCS YBEIUYEHHBIM IPUPTOM,

— CHeIaibHble yI4eOHUKH, y4eOHbIe TOCOOWMSI W JUIAKTHYCCKHUE MaTepHualibl (MMEIOIIHe KPYIMHBIH mpudT wim
ayauodaiist),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— 1Ip¥ He0OOXOAMMOCTH CTYJCHTY JUIS BBIIIOJIHEHUS 3a/1aHHs PEIOCTABIISICTCS YBEJIMYMBAIOLIEE YCTPOHCTBO;

2) JUIst JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBbSI IO CIIYXY:

— IIPUCYTCTBHUE ACCUCTEHTA, OKA3bIBAIOIIMH CTYAEHTY HEOOXOIUMYIO TEXHHYECKYI0 IOMOLIb C Y4EeTOM
MHIUBHYAIbHBIX 0COOCHHOCTEH (TOMOraeT 3aHsATh paboyee MecTo, IePeABUIaThCsl, IPOYUTATh U 0GOPMUTH 33aHUE, B TOM
YHCIIe, 3aMUCHIBAs 101 IUKTOBKY),

— obecre4ynBaeTcsl HaJu4YKhe 3BYKOYCHIIMBAIOLICH anmapaTypbl KOJUIEKTHBHOTO MOJBb30BAHMUS, MPU HEOOXOAUMOCTH
00y4JaroIIeMycsi MpeoCTaBIIETCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYalIbHOTO MOJIb30BaHHUS;

— 00ecreYrBaeTCsl HaAJISKANTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) Wis JMIl C OTrPaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsl, HMEIOIIMX HAPYLICHUS OMOPHO-ABHIATEIbHOTO
amnmapara:

— IIMCHMCHHBIC 3aJIJaHMs BBIMOJHSAIOTCS HA KOMIIBIOTEPE CO CICIUATU3UPOBAHHBIM MPOrPAMMHBIM 00CCIICYCHHEM
WA HATUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33aJJaHHs MOTYT BBITIOJIHITHCS B YCTHOH (popme.
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IIpunoxxenue

®OHJ OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) AJ15 MPOBEJEHUA TEKYIIEI'O KOHTPOJIA
VYCHEBAEMOCTHU Y TIPOMEXYTOYHOMN ATTECTAIINA

mo THCHHUIJINHE «Opranmaunﬁ KOHTAKTHOM 30HBI TYPUCTHYIECCKOI0 MPEANIPUATHSD

1. OMMCAHME MMOKA3ATEJIEd OIEHUBAHUSA KOMIIETEHIIUI, ®OPMHUPYEMbIX B [TIPOIIECCE

OCBOEHMUS JUCIUITJIMHBI

Omnwmcanue mokasatesiei OlEeHNBAHNSA KOMIICTCHINH, (POPMUPYEMBIX B MPOIECCE OCBOCHUS AMCUUIUINHBI (MOIYIIA),
1 HCTIONIb3YEeMbIEC OIICHOUHBIE CPEACTBA MPUBEIEHBI B TaduIe 1.

Ta6nnua 1 — IToka3arenn OILICHMBAHUA U OLCHOYHBIC CPCACTBA IJIs1 OLICHUBAHUS PE3YJIbTATOB 06y11€HI/IH 0o AUCHUITITIMHE

Kon u

KO,H 1 HAaUMCHOBAHUC

Hpoue,uypm OLICHUBAHHs (OHCHO‘IHLIG

HHIUKATOpa Cpe/CcTBa)
HaMMEHOBAaHUE [NokazaTenu ollcHUBaHUS -
N JOCTHIKEHUS TEKYIIHN
dhopmupyemoit . (pe3ynbTaThl 00OYYCHIS) MIPOMEKYTOUHAS
hopmupyemoit KOHTPOITh
KOMITCTCHIHU aTTeCTaIys
KOMITCTCHITHU YCIIEBACMOCTH
3HaTh METOJIBI aHANTU3a | TPAKTOBKA KIFOUEBBIX OHSITHIA, KonTpombHbie
paboumx Mmpoueccos, TEOPETHICCKUX MOJIOKCHUH U BOTIPOCHI;
KOHCTPYKTHUBHBIX MPUKJIAJHBIX 3HAYCHUH OCHOBHBIX TECTHPOBAHHUE
. KoHTponbHble
pelieHu# 00bEeKTOB MOAXOMO0B K H3YyYSHHUIO METOI0B
BOIPOCHI

ITK-1 CrnocobeH k
pa3paboTKe U

cepBuca

aHam3a pabovyux MPOIECCOoB,
KOHCTPYKTHUBHBIX pEIICHUI
00BEKTOB CepBHCa

;(}teci?f:;:foml{ YMeTh aHaU3UPOBaTh | MPAaKTHYECKHE 3aJaHM, Kpyraslii crour,
OTHOHTCKIX pabouwne nporeccsl, HaIlpPABJICHHbIEC HA OLICHKY YMCHUS pedepar
o THOMICHMH KOHCTPYKTUBHBIE aHAITM3UPOBATH PAbOYHE MPOIIECCHI, KouTponbHbie
yaeTom pemeHust 00bEKTOB KOHCTPYKTHUBHEIE PELICHUS BOIIPOCHI
" cepBuca 00BEKTOB CepBUCA
TpeOoBaHUIA
moTpebHTen Braners HaBbIKaMU MNPaKTUYCCKHUE 3aJJaHus, MPAKTUICCKUEC
OpraHM3aluy IPONecCa | HanmpaBJICHHBIC HA OLCHKY 3aJlaHud;
IpCAOCTABJICHUA BJIaJCHUS HaBBIKAMH KpPYTJIBIH CTOJI KontponbHbie
YCIIyTH B paMKax OpraHm3anuu nmpouecca BOIIPOCHI
COIJIaCOBAHHBIX MPENOCTABICHUS YCIIYTH B paMKax
YCIOBUH COTJIACOBAHHBIX YCIOBHIA
3ager

2. METOANYECKHE MATEPHAJIbI, OTPEJEJAIOINUE MPOLEAYPbI ONEHUBAHUS

2.1. MeTroan4eckne MaTepHaJIbl, ONpeAeAIoNIe NPoueyphbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA

ycueBaeMoOCTH

IIpouenypa oLeHUBaHUSA MPOUCXOJUT C UCTIONB30BAaHHEM METOJAa TECTHUPOBAHUS, OLEHKH NMPAKTHUUYECKUX 3aIaHUM,
y9acTHsI B KPYTJIOM CTOJIe, OTBETA IIPH YCTHOM OTIPOCE.
Bce Buapl TeKymero KOHTPOJIS OCYIIECTBILIIOTCS Ha 3aHATHUAX CEMHHAPCKOTO THIIA.
MeTtoanyeckoe onucaHne MOATOTOBKHU U NMPOBeAeHUsI TECTHPOBAHUSA
He menee, yem 3a Hememro A0 TECTHPOBAHHSA, MPEMIONABATENb ONPEACIIET 00YJIarOIUMCS HCXOIHbIC TaHHBIC IS
MTOJITOTOBKH K TECTHPOBAHUIO: Pa3lienbl (TEMBI, BOIIPOCHI), IO KOTOPEIM OYAYT 3aJaHUS B TECTOBOH (opMme, JUTEpaTypy U
HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/IeioB, TeM, CTaTel) I MOATOTOBKH.
TecThl BBIMONHSAIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHUCCKUX).

KonunuectBo BOIPOCOB B TCCTOBOM 3alaHUU ONPECACIIACTCA MPCIIOAaBaATCICM.

Ha Brimonnenue TectoB orBoagutcs 0,5-1 akageMHUYeCcKHi Jac.

WNupuBHayanbHOE TECTOBOE 33aJaHHC BBIACTCS OOYYAIONMIEMYCsi HA OYMaXHOM HOCHTENE. TakkKe TEeCTHPOBAHUE
MOJKET MPOBOJIUTHCS C HCIIOIB30BAHUEM KOMITBIOTEPHBIX CPEICTB M MIPOTPaMM B CIICIIUATEHO 000PYJOBAHHBIX MOMEIICHUSX.

ITpu poX0KIEHUU TECTUPOBAHUS TOJIb30BATHCS KOHCIIEKTAMU JICKITHH, yYeOHUKaMHU He pa3perieHo.

ITpumepbl TECTOBBIX 3aJaHH, & TAK)KEe KPUTEPHH U IIKaIa OIICHKU MpUBEeHBI B 11.3. DPOHIa OIIEHOYHBIX CPEIICTB.

MeTtoanyeckoe onucanne MOArOTOBKHU U NMPOBeAeHUs] KPYIJIOro cToja
[IpenomaBaTeno HEOOXOANMO MPOAHAIM3UPOBATH BCE MMEIOIINECS AMCKYCCHOHHBIE BOIPOCHI M3y4aeMON TEeMBI U
MIPEUIOKUTh HECKOJIBKO BOIPOCOB Ha 0OCykaeHHE cTyaeHTaM. Ilocie BBIOOpa BOMPOCOB K KPYIJIOMY CTOJY, CTyACHTaM
MpeUIaraeTcsl MepeueHb OCHOBHBIX JOKJIANOB, a TAKXKE CIMCOK JUTEPATypHl (10 5 MCTOYHHUKOB). OCTaJbHBIE NCTOYHHUKH
CTYJCHTBI MOJAOUPAIOT CAMOCTOSATENBHO. Jlajnee, u3 4ucia jKeIarnux, Ha3HAYarTCS OTBETCTBEHHBIC 32 OCHOBHBIC JOKJIAIBL.
Kpome Toro, mpu HEOOXOAMMOCTH MOTYT OBITh HA3HAYCHBI W CONOKJIAAYUKH. Ha TOATOTOBKY K KPYIJIOMY CTOJNY
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HEO0OXOMMO OTBOJIWUTHL HE MEHee ABYX Heaelb. UHWCIO NOKIaNoB JOKHO OBITh ONTHMAIBHBEIM (HE Oojee IATH), YTO
MO3BOJISIET HE TOJNBKO 3aCIyIIaTh Pe3yIbTaThl IPOBEACHHBIX TEOPETHUECKUX MCCIICIOBAHUN CTYICHTAMH, HO M OOCYIUTh UX
U CIETATh OMPEJCIICHHBIC BHIBOBI.

[lepedenp BOMpOCOB U HMPOBEAEHHUS KPYIJIOTrO CTONA, a TAK)KE KPUTEPUH U IIKaJa OLECHKU NPHUBEACHBI B II.3.
®DoHJa OLIEHOYHBIX CPEACTB.

MeToau4eckoe oNMucaHue MOATOTOBKH U NMPOBeeHUs YCTHOTO ONpoca

YcTHBIE ONPOCH! MIPOBOJSITCS TIPETIOaBaTeNIeM BO BpeMsl ay TUTOPHBIX 3aHATHH (JICKIMOHHBIX MM NPAKTHYECKUX).

OCHOBHBIE BOIPOCHI JJIsl yCTHOT'O ONPOCa JJOBOJSTCS IO CBEJCHUS CTYACHTOB HA MPEbIAYIIEM 3aHITHH.

KosmmuecTBO BOIIPOCOB ONpeNesisieTcs! MPerojaBaTeseM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro uaca.

YcTHBIE OMPOCH HEOOXOJMMO CTPOUTH TaK, YTOOBI BOBJICYh B TEMY OOCYXICHHS MaKCUMAaJIbHOE KOJIMYECTBO
oOydJaromuxcss B TPYyIIE, MPOBOJAWUThH MapalieNl C yXe MPOHICHHBIM Y4YeOHBIM MaTepuajoM JAHHOW JUCUUILIMHBI U
CMEXHBIMU KypCaMu, HAXOAUTH yAa4HblEe MPUMEPHI U3 COBPEMEHHON AEHCTBUTEIBHOCTH, YTO YBEIMIUBACT 3((HEKTUBHOCTD
YCBOCHUS MaTepHaa Ha aCCOLUANUIX.

MeTtoau4eckoe oNMUcaHHe MOATOTOBKH U NMPOBeeHUs MPAKTHYECKUX 32 aHMii

[IpenonaBaTens 3apaHee NOATOTABINBAET BECh HHPOPMAIMOHHBII KOMIIJIEKC, TOTOBUT OJIAaHKH C 3aJaHUAME. Bpems
pelIeHus 3afaHus yKa3aHo B camMoM OnaHke. CTyAEHTBI CaMOCTOATENBHO M3ydaroT M MPOpadaThIBAIOT TEOPETHUCCKUH H
CIPaBOYHBIA MaTepHaa MO TeMe. 3aJaHHs Ha yCMOTPEHHE MPEToAaBaTeNs MOTYT OBITh MPEATOKEHBI IS PELICHHUS Kak
WHIMBHYaJIbHO, TaK U TOATPYIIIE CTYICHTOB (JI0 3 4eNnoBeK).

ConepxkaHue 3a/laHNi, a TAK)Ke KPUTEPHUHU U IIKaJIa OLEHKH NPHUBE/CHBI B 11.3. DOH/IA OLIEHOYHBIX CPECTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesione NpoueIypbl OLeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTanuu

[IpomexyTouHas aTTecTalus - 3a4eT

[IpomexyTouHas aTTecTalys IPOBOJUTCS B (hOpMeE 3adeTa.

3adeT BBICTABIISICTCS 1I0 PE3YJIBTATAM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

o ounoit hopme 0OyueHHS 3a9€T BBICTABILIETCS OCIIE TTOCIETHETO 3aHATH CEMUHAPCKOTO TUIA B TPUMECTPE.

ITo 3aouHOil popme 0OydueHHs 3aUeT BHICTABISIETCS B CIICIMAIBFHO OTBEACHHOE pacHucaHueM ceccuu Bpems. Ilpu
3TOM BO BpEMs 3adeTa MPENoAaBaTeIb MPOBEPSACT BBIIOIHEHHBIC CTYACHTAMH 3a/laHMs, a TAK)KE 33JaeT JAOTOJHUTEIBHbBIE U
YTOUHSIONTHE BOMPOCH. Ha aTTecTanmio kakIoro cTyaenTa oTBoguThes 0,3 akaneMudeckux daca (0kosio 14 MuHYT).

3. OIIEHOYHBIE CPEJCTBA, KPUTEPUH U IKAJIA OLIEHKHA
3.1. TunoBble 3agaHNsA A5 TEeKYyIero KOHTPOJISl yCeBAeMOCTH

3.1.1. [lepeyeHb TUNIOBBIX TECTOBLIX 3aJaHUI
. KonTakTHO# 30H0M HE ABIICTCS:
30Ha peMOHTa OBITOBOI TEXHUKH;
pabodee MecTo mapuKMaxepa;
pabodee MecTO cToMaToJora.
. [Tonydenne ycmyrn 6€3 JIMIHOTO B3aMMOJICHCTBHS C UCIIOJIHUTENIEM YCIIYTH Ha3bIBAIOT:
OECKOHTAKTHEIM;
. (opmanbHBIM;
OecCILIaTHBIM.
. Metonb! ynoBieTBOpeHHs Cepoil CepBHCa YEIOBEUCCKUX MOTPEOHOCTEH:
0ECKOHTAKTHOE O0CITyKUBaHUC;
. (upMeHHOE 00CITy)KUBaHUE,
He(hopMaTbHOE 00CTy)KUBaHNE.
. B mpakTudeckoii MCUXOIOTHH BBIJCISIOT YETHIPE MEKITMIHOCTHBIX PAacCTOSHUA. IHTHMHOE pacCcTOsIHUE - O0IIeHre
OJIM3KUX MITH XOPOIIIO 3HAKOMBIX JIFOJIEH.
0—45cwm;
45 —120 cm;
120 — 400 cm.
JlokanpHOE MPOCTPAHCTBO, IIC UCIIOIHUTENb YCIYTH B3aUMOACUCTBYET C TOTPEOUTEIEM, 3TO:
KOHTAaKTHAas 30Ha;
3aJ1 OXKUIAHUS;
KOMHATa JJIs IOCETUTEIIEH.
. Obcy>KMBaHUE 3TO:
JESTEIBHOCTD UCTIOTHUTEIIS IPU HETTOCPEACTBEHHOM KOHTAKTE C IIOTPEOUTENIEM YCITYTH;
OKa3aHHe yCIyTH MOTPEOUTEIIIO;
KOMITIIEKC Mep TT0 00CITy>)KHBaHUIO HACEITICHMS.
. KonrakTHas 30Ha — 3T0:
000€ MECTO, T1Ie IPOU3BOTUTHCS YCIIyTa;
MECTO, TJIe yCITyTra MOXKET XPaHHUThCS,
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OTIpE/IeIICHHOE MECTO KOHTAKTa KIIMEHTa U COTPYAHUKA CEPBUCHOI chephl.
. YCTHOE Ny NICEMEHHOE BRIpKCHHE TIPETCH3UH OTPEOUTEIS IO MTOBOAY OOCITY>KUBAHHS — 3TO:
MTOUCK TTOHUMAHHUS;
2. TpH3BIB K COBECTH;
3. xkaimo0a.
9. ComnanbHble TOTPEOHOCTH ATO MOTPEOHOCTH B!
1. B caMOBBIpaXCHUH;
B MIO3HAHUH,
B XKHIIBC.
. MeTonb! ynoBieTBOpeHUS cepoil cepBHCa YSIOBEUCCKUX MTOTPEOHOCTEIH:
00CITy’)KHBaHHUE HA JIOMY;
WHIUBUIYATBHOE 00CITY)KUBaHUC;
MMUCBMEHHOE 00CITyKUBAHHE.
. KoHTakTHO 30HOI MOXKET CUUTATHCSL:
CTOWKa aIMUHICTPATOpa B TOCTHHHIIE;
[eX 0 PEMOHTY 000pyIOBaHHS;
CTPOHTENbHAS TUIONIAIKA.
. [lepron BpemeHw, B TeUCHHUE KOTOPOTO MOTPEOUTEIH B3aNMOACHCTBYET C UCTIOIHUTEIIEM YCITYTH 3TO:
HOpPMATHBHOE BpPEMsI;
2. BpeMs 00CITyKUBaHUS;
3. pecypcHOe BpeMs.
13. B mpakTH4YeCKOl TICUXOJIOTHUH BBIACISIOT YETHIPE MEKITHYHOCTHBIX paccTosHus. ColManbHas IUCTAHIUSA -
(hopMalbHBIC BCTPEYH B OOIIICCTBEHHBIX MECTaX..

— 00 W

— (=)
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1. 120 —400cmMm;
2. 45-120 cm;
3. 400 - 750cm.

14. KocBeHHBIN CEPBUC ITO:

1. BKITIOYaeT B ce0s BCE YCIYTH 1O MOACPKAHUIO pabOTOCTIOCOOHOCTH, O€30TKA3HOCTH M 33JaHHBIX TTApaMeTPOB PabOTHI
(BBIIOTTHEHNE HOPMATHBOB, PETIIAMEHTHPYIOIINX BHITIOIHECHUE YCIYTH);

2. BKIJIOYaeT KOMIUICKC HHTEIJIEKTYaJIbHBIX YCIYT, CBI3aHHBIX C Oosiee 3(pEeKTUBHOM IKCIITyaTanuel ToBapa B
KOHKPETHBIX YCJIOBHSAX PaOOTHI Y TAaHHOTO MOTPEOUTEIs, @ TAKXKE C PaCIINpEeHHeM c(hephl MOIE3HOCTH TOBapa ISl HEro;
15. TTocTaBUIMK yCIIYT:

1. Mme3aiinep

2. mpoBaiinep

3. puBaiinep

4. ayrcaiinep

16. CropoHa o01IeHus1, HapaBJIeHHass Ha BOCIPHUATHE TAPTHEPOB IO OOIISHUIO U YCTAHOBJICHHUIO HAa dTOW OCHOBE
B3aMMOIIOHIMAaHUS:

1. wHTepaKTHBHAS

2. TeprenTUBHAS

3. KOMMYHHKAaTHBHASI

4. maccuBHas

17. MecTonosIoKeHne MpeanpHusiTHs chepsl YCIyT COTIaCHO «Servuction» MOoJIeNIN ONpeessieTcs:
MECTOIIOJI0KEHHEM ITOTpedHTeNeH

MECTOIIOJI0KEHHEM ITOCPEHUKOB

MECTOIIOJI0KEHUEM TPOU3BOANTEIICH

. MECTOIIOJIOKEHHEM TTIaBHOTO odrca

8. TepmuH, 0003HAYAIOIINH TOHUMaHKE TPOOJIEM KIIMEHTa CITYKObI cepBUCa:

amartus

CHUMITaTHU

WINOCUHKPA3Hs

. DMITaTHL

19. [ipyxento0re 1 OT3bIBYMBOCTD IIEPCOHANA — 3TO KPUTEPHH:

1. QyHKIHMOHAJILHOTO KayecTBa

2. TEXHHYECKOTO KauecTBa

3. coumangbHOrO KauecTna

4. TEXHOJIOTMYECKOTo KayecTBa

20. CTangapT, He CYIECTBYIOUIUIA B IPUHIIMIIE:

1. oTpacneBoli cTaHIapT

2. MyHUIMIATGHBIA CTAaHAAPT

3. MeXAyHapOIHBIN cTaHIapT

4. TOCymapCTBEHHBIH CTaHAAPT
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21. YacTs pOM3BOACTBEHHOH TUTOIIA M, T/I€ PabOUHid MK TPYIIa pabodrX BBITIONHAIOT OT/IEITbHBIE ONIEPAITHH 110
M3TOTOBIICHHIO TIPOAYKIMU MK 00CITYKMBAHHIO TpOLiecca MPOU3BO/ICTBA:

. Y4acToK
. pabodee MecTo
nex
Macrepckas
KOpIIyC

e

22. o meTomoM uiu (hopMoit 00CITyKMBAHHS CIIETyeT TOHUMATh:
1. ompeneneHHBII CIOCOO MPETOCTaBICHUS YCIYT 3aKa3UHKY;

2. mpemocTaBiieHHE HHPOPMAIMH KINCHTY;

3. oKa3aHHe yCIYT'H KIHEHTY.

KpuTepuu u mikaJjia OlieHKH TeCTOBbIX 3a/IaHU i
KonnuecTBO NpaBHIIbHBIX OTBETOB:

Memnee 52% - «HEYIOBIIETBOPUTEITHHO»

53-70% — «yImOBJIETBOPUTEITHHO»

71-85% — «xopormioy»

86-100% — «OTIHYHO»

3ananue 1.

3.1.2. [lepeyeHb THNOBBIX NPAKTHYECKHUX 3aJaHUI

Omnpenenure OCHOBHBIC (DYHKIMH KOHTAKTHOW 30HBI. OOOCHYHTE OTBET.

3ananue 2.

Ornpenenute o0muye TpeOOBaHU K KOHTAKTHOH 30HE. OOOCHYITE OTBET.

3amanne 3.

Ompenenure nporecckl ppoHT-0oduca u 63k-odpuca. O60CHYWTE OTBET.

3amanne 4.

Ornpenenute cTaHAapThI 00CTY)KUBaHUS IOTPEOHUTENS B KOHTAKTHOH 30He. OOOCHYHTE OTBET.

3amanue 5.

Omnpenenure GakTopsl, BIUOMINE Ha 3((HEKTUBHOCTD NPOLIECCOB 00CITYyKMBaHHS B KOHTAKTHOM 30He. OOOCHY#HTE OTBET.

3amanue 6.

Omnpenenure GyHKIUN paOOTHUKOB KOHTAKTHOH 30HEL. OOOCHYITE OTBET.

KpuTepuu u mKaJja oOleHKH pelleHust MPAKTHYEeCKOro 3aJaHusl

Onenka

Kpurepuu

OTJn4HO

OTIUYHO CTaBUTCS, €CIHM COJCpXKaHUE paOOTH/OTBETa MOJHOCTHIO COOTBETCTBYET 3aJaHUIO.
OOyyaronuiics, 1€MOHCTPUPYET BCECTOPOHHEE, CHCTEMAaTHUECKOe M TIIyOOKoe 3HaHHE y4eOHOTO
MaTepHuajia, YMEHHE CBOOOIHO BBIIONHATH TNpakTHYecKoe 3amaHue. [loiHO ocBemaeT 3aJaHHYIO
TeMy, €€ akTyaJbHOCTh W HOBHU3HY. Marepuan H3JI0KE€H B OMNPEACIICHHOW JIOTUYECKOU
MOCJIEIOBATEIEHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIIONB30BAHHEM COBPEMEHHBIX HAYYHBIX
TepMUHOB. O0yJaronIuiics MpoAeMOHCTPUPOBAII B TIOJTHOM 00beMe HE0OX0JUMbIC 3HAHHS ¥ YMEHHUS;
YMEHHE T0JIb30BaThCsS HOPMATHBHOMW, CIIPAaBOYHOW W CIIENIHATIBHOU JIMTEPATypOl; 000CHOBAaHHOCTH
pe3yIbTaTOB M BBIBOJIOB, OPHTHHAJIBHOCTH HJCH; CIIOCOOHOCTh MPEICTABIATH PE3yJIbTATHI
UCCIICIOBaHMS B TBOpUYECKOW (hopMe; 0OOCHOBAHHE BO3MOXKHOCTH MPAKTUYECKOTO HCIOIH30BAHUS
MOJYYCHHBIX JaHHBIX. [IpOIEMOHCTPUPOBAH JIMYHBINH BKJIA] oOydaromerocs B padory. OdgopmicHue
paboTHI B IIEJIOM OTBEYAIOT YCTAHOBJICHHBIM TPCOOBAHUSM.

Xopoiro

XopomIo CTaBHUTCS, €CIH COJACpKaHHE pPadOTH/OTBETA JOCTATOYHO MOJHOCTBE) COOTBETCTBYET
3amann0. OOyvaromuiics ISMOHCTPHPYET 3HAHHUE YYCOHOro Marepuaia, YMCHHE YCICIIHO
BBIMOJIHUTP 33/IaHUC, YCBOCHUEC OCHOBHOM JIMTEPATYpPhl, PEKOMCHIOBAaHHOM B mporpamme. MaTepuan
W3JI0KEH B OINPEICNICHHOW JIOTMYECKOH IOCIeI0BATEIbHOCTH, MPH 3TOM JOMYIICHBI JABE-TPH
HECYIIECTBEHHBIE OIMMOKK (WJIHM OTOBOPKH), HCIIPABJICHHBIE IO TPEOOBAHMIO TIpEIoaBaTelIs.
Hay4Hasi TEpMHHOJIOTHSI HMCHOJB3YETCSl JOCTATOYHO, OTPakKeHa HOBH3HA IIOJyYCHHBIX JaHHBIX,
BBIBOJIBI JIOCTATOYHO OOOCHOBAHBI. J[0CTATOYHO MPOAEMOHCTPUPOBAH JINYHBIN BKJIA/ 00YYa0Ierocs
B paboty. Odopmienne paboThl OTBEUAIOT YCTAHOBICHHBIM TPEOOBAHUSM.

Ynosaersopu-
TeJIbHO

IIpu yInOBIETBOPHUTENLHOM OTBETE COJepKaHHe pabOThI/OTBETa HEJOCTATOYHO IMOJHOCTHIO
COOTBETCTBYET 3aJaHMIO. 3aJaHWe BBHIMOIHEHO dYacTudHO. OOydJaomuics IeMOHCTPUPYET
HEIOCTATOYHOE OCBEIICHUE 3aJJaHHON TEMBI, JOMYIICHBI MOTPESIIHOCTH W HETOYHOCTH, JIOMYCKAET
OJIHY CYIIECTBEHHYIO OIIMOKY, HO 00JamacT HeOOXOAMMBIMH 3HAHUSMH UISS MX YCTPAHCHHS MOJ
PYKOBOJICTBOM TipenoaaBateis. HayuHas TEpMHHOJIOTHST UCHIONB3YETCSI HEOCTATOYHO, BBIBOJBI HE
o0OocHoBaHbl. JIMuHBIA BKJIa[ oOydaromierocss B paboty HemoctaroueH. OdopmiicHue paboOThl HE
MOJTHOCTBIO OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSM.

Heynosaersop

HpI/I HCYHOBJICTBOPUTCIBHOM OTBETC COACPIKAHUC pa60TI)I/0TB€Ta HC COOTBCETCTBYCT 3aJaHUIO. B
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HUTEJIbHO

paboTe MpOAEMOHCTPUPOBAH HHU3KUI YPOBCHb 3HAHUW M YMCHHU, HAONIONAIOTCS 3HAYUTCIHHEIC
HETOYHOCTH B HCIOJb30BAaHMHM HAYYHOW TEPMHHOJOTHMH, HET BBIBOAOB, OIrpPaHUYEH O00bEM
COJICp)KaHMsl BBIMOJHEHHOTO 3adanusi. OdopmiieHre pabOThl HE OTBEYaeT YCTAHOBJICHHBIM
TpeOOBaHUSIM.

3.1.3. [lepeyeHb THNOBBIX BOPOCOB K YCTHOMY ONPOCY

1. DTanbl MPOEKTAPOBAHKST KOHTAKTHOM 30HBI CEPBHUCHOTO TIPEITIPHSITHS

2. CTpyKTypa KOHTAKTHOM 30HBI CEPBHUCHOTO TPEITIPHSTHS

3. 3amauM KOHTAKTHBIX 30H CEPBHCHOTO IPEATIPHSITUS

4. TeXHONOrMYeCKHiA IMKIT 00CITyKMBAHFSI IOTPEOUTEITSI B KOHTAKTHON 30HE CEPBHUCHOTO IPETIPUSTHS
5. OcobeHHOCTH OpraHH3aI N KOHTAKTHOM 30HBI CEPBHCHOTO TIPEIIPHSITHS

6. MaxTopsl, BmsroIHe Ha 3 EKTMBHOCTE MPOLIECCOB B KOHTAKTHO 30HE

Kputepnu u mkaja olieHKH 0TBeTa NPH YCTHOM oIpoce

Onenka

Kpurtepuu

OTJn4HO

OTIUYHO CTaBUTCS, €CIH OOYYAIOUIMICS NEMOHCTPHPYET IIyOOKOE, MOJIHOE PACKPBITHE BOIPOCOB.
BriaBuraeMbie M TIOJOKEHHS apryMEHTHPOBAaHBI M FJUTIOCTPHPOBAHBI NMpUMepamMu. B ocBemeHnn
COJZIEpKAaHUS BOIIPOCA HCHOIB3YETCS] aHAIUTHYECKUI MOIX0M, 0OOCHOBBIBACTCA CBOS TOYKA 3PEHHUS,
JleNIaloTCsl  CoAepiKaTelibHble BBIBOABL. Marepuan W3JI0KEH B  OINPEACICHHOW  JIOTMYeCKOM
MIOCJIEIOBATEIEHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIIONB30BaHUE COBPEMEHHBIX HAyYHBIX TEPMUHOB;
OTBET CaMOCTOSITENbHBIN.

Xopouo

XopoImIo CTaBUTCS, €CIIH O00YUYaAIONTUIC JEeMOHCTPUPYET MOCTATOYHO TMOJHBIM W MPaBHILHBIA OTBET;
BBIIBUTAEMbIE TEOPETUYECKUE TMOJOKEHUsSI MOATBEPKACHBI NpHUMEpPaMH; B OTBETE MPEICTaBICHBI
pa3IMYHBIC TOAXOIBI K paccMaTpuUBacMoOil mpoOiieMe, HO MX OOOCHOBaHUEC HE apryMEHTHPOBAHO,
OTCYTCTBYET COOCTBCHHAas TOYKAa 3PCHUS; CJICIAHBl KPAaTKAE BBIBOJBI, MAaTepHall W3JIOKCH B
OTIPEJICJICHHOM JIOTMYECKOHM MOCIEAOBATEIbHOCTH, MPH ATOM JONYLIEHBI [BE-TPU HECYIIECTBEHHbIE
omuOKH (FITH OTOBOPKH ), MCTIPABIICHHEIC ITO TPEOOBAHUIO MPEIOIaBATEIIS.

Ynosiaersopn-
TeJbHO

[Ipu ymoBIETBOPUTEIHHOM OTBETEC OOYYAIOIIMICS IOMYCKAeT OJHY CYIICCTBEHHYIO OIIUOKY; OTBET
HEIOCTaTOYHO  JIOTHYCCKH BBICTPOCH; 0a30BbIC TOHSATHA  YINOTPEOJCHBI  MPAaBHIBHO, HO
OoOHapy)XUBaeTCs HEIOCTAaTOK pPACKPBITHS TEOPHH; BBIIBUTAEMBIC TIONOXKECHHS HEIOCTaTOYHO
apryMEHTHPOBAHBI M HE MOITBEPKICHBI IPHUMEPAMHU; OTBET HOCHUT MPEUMYIIIECTBEHHO OMHMCATEIBHBIH,
a He KOHIIENTYaIbHBIA XapaKkTep; HaydHasi TEPMHUHOJIOTHS HCTIONB3YEeTCS HEIOCTaTOYHO.

HeynosiaerBop
UTEJbHO

[Ipu HEYTOBIETBOPUTEIIFHOM OTBETE O0YJAIOUTHIICSA JOMTyCKAET PAL CYIIECTBCHHBIX OMIHOOK, KOTOPHIE
OH HE MOJKET HCIPaBUTh MPH HABOIAIINX BOIPOCAX IPENOAABATENA; HE MOXET JaTbh HaydHOE
o0ocHOBaHKE TPOOIEMBI; BRIBOJBI OTCYTCTBYIOT FUIM HOCST IIOBEPXHOCTHBIM XapakTep; mpeodiamaeT
ObITOBas JIEKCHKa, HAONMIOMAIOTCS 3HAYMTEIbHBIE HETOYHOCTH B  HCIIOJNB30BAaHUHM HAYYHOU
TEPMUHOJIOTUH.

3.1.4.IlepevyeHb THIOBBIX TUCKYCCHOHHBIX TeM /15l HPOBEICHUSA KPYIJIOro CT0JIa

1. TexHOMOTHYESCKUI UK 00CTYKHBAaHUS KIMCHTOB B KOHTAKTHOM 30HE
2. loctymHoCTh MH(POPMAINHK 00 yciayrax

3. DCTETUYHOCThH BHEIITHETO BHUJIA MPEIIPUATUSI U PAOOTHHUKOB

4. Hamnume ynoOCTB B 30HE OXKHIAHUS

5. [TpoIOIKUTETEHOCTD BpEMEHHU O0CITYKUBAHHS

6. CterneHp JOCTYITHOCTH KOHTAKTHOHN 30HBI

7. ®yHKIIMU paOOTHUKOB KOHTAKTHOM 30HBI

KpnTepvm H IIIKAJA OIICHKHU YYACTUH B KPYIJIOM CTOJI¢

Onenka

Kpurepuu

OTJn4YHO

OTIMYHO CTaBUTCS, €CIM OOydalolluiics IEMOHCTPHPYET TINIyOOKOe, TIOJIHOE pPacKphITHE
JIUCKYCCUOHHBIX BOIIPOCOB, NEMOHCTPUPYET KPUTHYECKUH aHalu3, OLEHKY M CHHTE3 HOBBIX
CIIOKHBIX WAeH. BriBHTaeMble MM MOOKEHUS apTYMEHTHPOBAaHB! M HIUTIOCTPUPOBAHBI IPIMEPaMH.
B ocBemennn 00CyXmaeMBIX TPOOJIEM HCIOIB3YETCS AHATUTHYECKUH MOIXO0X, O0OOCHOBHIBACTCS
CBOSI TOYKAa 3pEHHS; AENAIOTCS COICp)KaTeNbHBIC BBIBOIBL. MaTepral H3JI0KEH B OIpelneeHHON
JIOTHYECKOW ITOCTIEIOBATEIBHOCTH, JIUTEPATYPHBIM S3BIKOM, C WCIIOJIB30BAaHWEM TPHYMHHO-
CIIEICTBEHHBIX CBS3€H; COBPEMEHHBIX HAy4YHBIX TepMHHOB. OOyJaroumuiics IeMOHCTPHPYET
CHOCOOHOCTH K ITyONMYHONW KOMMYHHUKAIWH (IEMOHCTPALUs HABBIKOB ITyOJINYHOIO BBICTYIUICHUS U
BEICHMS JUCKYCCHM Ha NpO(eCcCHOHAIbHBIE TEMbI, BIaJEHHE HOPMAaMH JINTEPATypHOTO S3bIKA,
npodecCHOHANBEHON TEPMUHOJIOTHEH, AITUKETHOW JIEKCHKOH); TOTOBHOCTb K COTPYIHHYECTBY,
TOJICPAHTHOCTB; CIOCOOHOCTH BOBJIEUEHHUS MAaKCUMAaJbHOIO 4YHCJIAa YYaCTHHKOB B 0OCYyXICHHE
JIUCKYCCHUOHHBIX BOIPOCOB.
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Xopomro

XopoIIo CTaBHUTCS, €CIM OOYYAIONIMKACA JEMOHCTPUPYET JOCTATOYHO TIOJIHOE PACKPBITHE
JIUCKYCCUOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPUTHUSCKAN aHajau3, OICHKY M CHHTE3 HOBBIX
CIOXHBIX WIeH. BplABUTaeMble WM TOJOXEHHSI JOCTATOYHO apryMEHTHPOBaHBI, HO clIabo
WUTIOCTPUPOBAaHBl  NPUMEpaMHU. B OCBEmeHWH  OOCYXJAaeMbIX  MPOOJIeM  HCIOJB3YeTCs
AHAIMTUYECKUA TOAXOM; AENArOTCA BBIBOABI. Marepuan H3JI0KEH B OINPEJeICHHOW JIOTHYECKOH
MOCJIEZIOBATEIILHOCTH, JIMTEPATYPHBIM SI3BIKOM, C HCIOJb30BAaHUEM MPUIMHHO-CICICTBEHHBIX
CBSI3€i; COBPEMEHHBIX HAYYHBIX TEepMHUHOB. OOydJarommuiics JOCTATOYHO JEMOHCTPUPYET
CHoCcOOHOCTh K MyONMYHON KOMMYHHKAIUHU (IEMOHCTpAIMs HABBIKOB IMyOJIMYHOTO BBICTYIUICHHS U
BEJICHUS NTUCKYCCHU Ha MpPO(ECCHOHANBHBIC TEMBI, BJIaJCHHEC HOPMAaMHU JIHMTEPATYpHOTO SI3BIKA,
MpOo(ECCHOHATBHON TEPMHUHOJIOTHCH, 3TUKETHOW JIEKCHUKOW); TOTOBHOCTh K COTPYAHHYECTBY,
TOJICPAHTHOCTh, CHOCOOHOCTh BOBJICUCHHS JOCTATOYHOIO YHKCIIA YYACTHHKOB B OOCYXKICHHE
JIMCKYCCUOHHBIX BOIIPOCOB.

Ynosiaersopn-
TeJbHO

[Ipu ymOBIETBOPHUTEILHOM OTBETEC OOYYAIONIUICS JOMyCKAaeT CYIISCTBCHHYIO OIIMOKY;, OTBET
HEJIOCTaTOYHO JIOTHYECKH BBICTPOCH; 0a30BbIC TMOHATHA YHNOTPEONCHBI MPaBWIBHO, HO
0OHapYKUBAeTCsl HEJOCTATOK PACKPBITHS TEOPUH; BBIABUIAEMbIC TIOJIOKECHUSI HEIOCTATOYHO
apryMEHTHPOBaHbl M HE MOATBEPXKICHBI NpUMeEpaMu; He OOOCHOBBIBACTCSI CBOSI TOYKA 3pPECHUS;
HEIOCTATOYHO JIENIAIOTCS BBIBOJBI. Hay4dHass TEPMHHOJOTHSI HCIIOJIB3YeTCsl HEJI0CTAaTOYHO.
OOyyaronuiicss He IEMOHCTPUPYET CIIOCOOHOCTh K IMyOJWYHOH KOMMYHHKAIIMH, TOTOBHOCTH K
COTPYIHHYECTBY; CIOCOOHOCTH BOBJICUEHHSI YIACTHUKOB B 00CY)KICHHE AUCKYCCHOHHBIX BOIPOCOB.

HeynosiaerBopu-
TeJbHO

[Ipu HEYHOBIETBOPUTETHFHOM OTBETE€ OOYJalOUIUiicS B OOCYXICHHH IHCKYCCHOHHBIX BOIPOCOB
JIOITYCKAeT PSI CYIIECTBEHHBIX OIMMOOK, KOTOpPBIE OH HE MOXKET HCIPABUTh IPH HABOISIINX
BOTIPOCAX MPENOaBaTeIs, HE MOXKET JaTh HAYYHOEC 00OCHOBAaHUE MPOOIEMBI; BBIBOIBI OTCYTCTBYIOT
WM HOCSAT TOBEPXHOCTHEIHM XapakTep; mpeodiaanacT ObITOBas JICKCHKA; HAOMIOIA0TCS 3HAYUTEIIEHBIC
HETOYHOCTH B MCIOJBH30BAHUU HAYYHOU TepMuHOJIOrHH. OOyJaromuiics He COCOOCH K MyOImIHON
KOMMYHHUKAIIMH;, HE TOTOB K COTPYIHUYCCTBY; HE CIOCOOCH K BOBICUYCHUIO YYAaCTHHUKOB B
00CyXJIeHHE JUCKYCCHOHHBIX BOIPOCOB.

O 01N N b LW —

3.2. TunoBble 3aIaHUS 1JIs1 l'lpOMe)KyTO'—lHOﬁ aTTeCTalluv

Hepeqeﬂb THUIIOBbIX KOHTPOJIbHBLIX BOIIPOCOB K 3a4€Ty

. OTanbl MPOSKTUPOBAHKSI KOHTAKTHOM 30HBI CEPBHCHOTO TPEITPUSTHS

. CIpyKTypa KOHTAKTHOM 30HbI CEPBHCHOTO TIPEIIPHSITHS

. 3a/maun KOHTAKTHBIX 30H CEPBUCHOTO MPSIIIPUSTHS

. TexHONMOrMYeCKUIA LMK 0OCITY?KIBAHKS TIOTPEOHTEITS B KOHTAKTHOM 30HE CEPBHICHOTO MPCIPHSTHS
. OcoOEHHOCTH OpraHK3aI MY KOHTAKTHOM 30HBI CEPBHCHOTO TIPEIIPHSITHS

. DakTopBL, BIHSIONTHE Ha (PEKTHBHOCTB MPOLIECCOB B KOHTAKTHOU 30HE

. CepBrCHBIC IPOLIECCHI KOHTAKTHOW 30HBI CGPBUCHOTO TPSIIIPHSTTHS

. JIOIDKHOCTHBIE OOSI3aHHOCTH CepBHIC-MEHEDKEpa KOHTAKTHOM 30HBI CEPBICHOTO MPEIPHSTHS

. Turb! oTpeduTeNelt KOHTAKTHOM 30HBI

10. MiH(popMaIMOHHBIE TEXHOJIOTHH, HCTIONB3YeMbIe B KOHTAKTHOM 30HE

11. ®opMBI 1 METOTBI OOCITYKHBAHKS TOTpEONTENIel B KOHTAKTHOM 30HE

12. CrannapTbl 00CITy>KMBaHKS B KOHTAKTHOMH 30HE CEPBHUCHOTO TPEIIPHSTHS

13. JIvHMST KOHTAKTa MEKITY PAOOTHHKOM KOHTAKTHOM 30HBI M TIOTPEOHTEIIEM

14. D1HKa paOOTHNKA KOHTAKTHOM 30HBI CEPBHUCHOTO MPEATIPUSTHS

15. Dcrerryeckast KylbTypa 0OCITY>KABAHHS B KOHTAKTHOM 30HE

16. KoMMyHHKATHBHOE IPOCTPAHCTBO KOHTAKTHOM 30HBI

17. KoMmMyHHKaTHBHBIE Oapbepbl B KOHTAKTHOH 30HE

18. be3omnacHOCTb MPOLIECCOB B KOHTAKTHOM 30HE

19. ABromaru3ariyis poLecca OKa3aHus YCITyT B KOHTAKTHOM 30HE

20. Tpw Harparmervst OOPMIICHHS] KOHTAKTHOM 30HBI CEPBHUCHOTO MPEIIIPHSTHS
21. ®ponr-otuc 1 Bax-0prc KOHTAKTHOM 30HBI CEPBUCHOTO TPEITIPHSITHST

22. ConeprkaHme KOHTAKTa B 30HE OOCITY>KMBAHHS TTOTPEOUTENIST

23. Pabora ¢ sxano0amu KITieHTa

24. ViccnienioBanvie IOTPEOHOCTEH 1 TPETIOYTEHIH TIOTPEOUTENIST
25.Ctpaterus ynpapieHHs B3auMOOTHOIIEHUAMH ¢ KireHTaMu (CRM)
26. [lcuxonoruueckue acrekThl OpraHu3alui KOHTAKTHON 30HBI

KpunTepun n mkaja oneHkH 3adera

O1eHKa «3a4TCHO» CTaBHUTCS, €CIM CTYJICHT MOJYYHI OLEHKH «OTIMYHO», «XOPOIIO», «yIOBIECTBOPUTEILHOY W/HIIH
«3autreHo» 3a 80% u Gosiee ceMMHApPOB M MPAKTHYECKUX PadOT.

O1ieHKa «HE 3a4TEHOY» CTABUTCS, €CJIM CTYJCHT IOJYYHII OLIEHKH «HEYIOBJIETBOPUTEILHO» M/WIIH «3a4TEHO» 32 MEHEe
yeM 80% ceMUHapOB M NPAKTUYECKUX padoT.
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